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As part of Acorns OAC delivery they offer      

Functional Skills on a one-to-one or small group 

basis. Face-to-face sessions have resumed with 

some restrictions and the necessary measures 

have been put in place. In line with the            

Government Guidance. Participants also have the 

option to learn online. Acorn delivers English, 

Maths and ICT ranging from Entry Level 1 to Level 

3; the awarding body for certification is Pearsons. 

Participants can also choose to 

complete ICT  Level 1            

Certificated, in which AEB   

Funding will be used to pay for 

certification. This course can   

also be completed in an online 

group. 

Peter Humphreys who delivers the sessions  has 

been a Functional Skills Specialist for many years 

working in colleges and within the private sector.  

Peter is currently supporting our existing           

participants through a variety of contact methods; 

emails, phone calls and sending practice material 

in the post to participants so that they can         

develop their skills remotely.  

If you would like to make a referral or for more  

information please contact Cheryl Connelly on 

01246 523 530 or email  

Cheyl.connelly@Acorntraining.eu  

Functional Skills with  

Acorn Training 

October 2020 

Project Team Updates 

Evaluation Update  
Richard Hazeldine from ConnectMore            
Solutions, interim cover for Jessica Smith who 
is currently on maternity leave will be providing 
independent evaluation support to inform the 
development of the Year Four OAC Evaluation 
report.  Richard’s evaluation experience across 
the D2N2 region includes the Young and     
Successful (Talent Match) programme and the 
Money Sorted strand of the BBO project. 
 
Richard is currently exploring the progress that 
the project has made to implement the Year 
Three Evaluation report recommendations.   As 
this work progresses Richard will be making 
contact with different parts of the Opportunity 
and Change project to canvass your opinions 
and experiences on the delivery and              
development of the project over the past twelve 
months.  Whilst the evaluation planning is still in 
its infancy some of the specific areas of interest 
for this year's evaluation report will include:  
 

 Reviewing the employability support offer 
 Documenting good practice to support    

participant progression 
 Evaluating disengagement trends  
 Reviewing Skills Plus for Change/Journey 

of Life sessions  
 Understanding the impact of COVID-19 
 
OAC Project Quarter Extension 
The project team has summited a request  to 
TNLCF to extend the project by an additional 
quarter. As soon as we hear we will be in touch. 
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Our first Good News Story comes from Aaron Benson from  
Double Impact. 
 
Carl was living with his brother and his uncle in a one bedroom flat, both 
of whom have their own complex needs. He was living there due to his 
landlord passing away and leaving him homeless. He was also suffering 
with poor mental health due to a false complaint made about him to the 
police, alongside drinking large amounts of alcohol.  
 
Carl disclosed that his complex needs were caused by his feelings that nobody was listening to him. The 
majority of the support offered by the navigator was offering a space for Carl to express his feelings.  
 
With the support from his Navigator, Aaron from Double Impact, Carl was able to identify the main area of 
support needed, this was a change of environment. He didn’t want to move to certain areas; not wanting to 
be near his family in which he has poor relations with or a person who made a false police complaint about 
him. Additionally, he felt that he didn’t have a safe space to recover and this feeling grew during the       
lockdown imposed in March 2020. 
 
Carl and his navigator worked to overcome this barrier by moving to supported housing with Greater Places 
(GP), obtaining a fully furnished flat in Swadlincote, Derbyshire with additional support from a care worker. 
Carl expressed that by moving into his new flat it, was like having a weight lifted from his shoulders and as 
a result Carl has dramatically reduced his drinking to a level he believes is manageable. He has started 
working out again further improving his mental wellbeing.  
 
He has now left the project as he is at a point where he can begin searching for work independently and is 
applying for numerous roles already. He aims to get back into work imminently and move towards living in 
private rented accommodation. 

 
The next Good New Story comes from Allison Kemp from  
Nottinghamshire YMCA 
 
Robert learned about Opportunity and Change from his Alcohol 
Support Worker at CGL ‘Change Grow Live’.  Robert was binge 
drinking and getting in trouble with the police; he also disclosed he 

had attempted suicide on many occasions. He previously worked full time as a road maintenance worker 
and a doorman, but after separating from his partner who then stopped him seeing his son, this resulted in 
him having a break down, losing his jobs and house.  
 
Robert met Allison, navigator for YMCA Nottinghamshire, in July 2019 where they established the help 
Robert needed to regain strength and a feeling of purpose in life again. The first few months were  
particularly difficult for Robert, experiencing numerous setbacks realising that his relationship with alcohol 
was making things worse. He decided that engaging with Opportunity and Change with additional support 
from his alcohol support worker was the only way forward.   
 
Robert has refrained from drinking alcohol for many months and has enjoyed attending ‘Skills Plus for 
Change’ highlighting it as something he looks forward to. With the support from his navigator, he completed 
a Digital Inclusion course with Jobskilla and began a 12-week IT course at Intec College in Nottingham in 
January 2020.   
 
March 2020 saw the outbreak of Covid-19, with a national lockdown imposed for many months and  
although some of Robert’s comforts, such as attending the gym daily, were put on hold, he was able to  
continue his IT course accessing it online. Robert continues to receive outstanding results and received 
great feedback from his tutor: 
 
“He has done brilliantly, he should be very proud of himself and should definitely have more confidence in 
his abilities. He’s been a pleasure to have on the course.” 
 
Following discussions about his future, Robert identified he would like to help people who have experienced 
difficulty stating he connected with people who wanted to make a change in their lives.  Once he feels safe 
to do so, Robert wants to volunteer at the YMCA to gain experience towards his goal of  
becoming a support worker.  

Good News Stories 
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Useful resources for participants moving into job search or  

Employment, from writing CVs to practicing self care before 

and after a job interview: 

 

How to write a CV: 

https://www.youtube.com/watch?v=_fP43gcBywU 

 

How to prepare for a job interview: 

https://www.youtube.com/watch?v=iYXfjeohyaM 

 

Top interview tips: 

https://www.youtube.com/watch?v=HG68Ymazo18 

 

Common interview questions and answers: 

https://www.reed.co.uk/career-advice/common-interview-questions-and-answers/ 

 

How to deal with stress in an interview: 

https://www.reed.co.uk/career-advice/how-to-deal-with-stress-in-an-interview/ 

 

Ways to practice self-care whilst job searching 

https://jobflare.com/blog/10-ways-to-practice-self-care-during-the-job-search/ 

Preparing for a job interview: 

https://careersblog.uts.edu.au/self-care-job-interview/ 

Employment  and Job Search Resources 

Education and Training Resources 

 

Whether it’s an online training course or university, here are tips and advice to support participants  

studying at home: 

How to study productively and efficiently from home: 

https://blogs.exeter.ac.uk/humanities/2020/06/09/how-to-study-productively-and-efficiently-at-home/ 

Nine of the best study tips: 

https://www.youtube.com/watch?v=p60rN9JEapg  

Nine self care tips whilst studying an online course at home: 

https://online.essex.ac.uk/blog/9-self-care-tips-online-students/  

A Microsoft downloadable student schedule: 

https://templates.office.com/en-gb/Student-schedule-TM03107665  

How to make a good study plan: 

https://www.youtube.com/watch?v=qRE0WicGz4I  
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https://www.reed.co.uk/career-advice/how-to-deal-with-stress-in-an-interview/
https://jobflare.com/blog/10-ways-to-practice-self-care-during-the-job-search/
https://careersblog.uts.edu.au/self-care-job-interview/
https://blogs.exeter.ac.uk/humanities/2020/06/09/how-to-study-productively-and-efficiently-at-home/
https://www.youtube.com/watch?v=p60rN9JEapg
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https://www.youtube.com/watch?v=qRE0WicGz4I
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Digital Inclusion 

IMPROVING DIGITAL SKILLS TO 

HELP PEOPLE CONNECT 

ONLINE

Clicksilver Connections

Business in the Community, in partnership with Capital One, Pfizer and DAC 

Beachcroft, is offering free digital help for anyone who needs it. 

 

If you have a tablet, laptop or phone and do not know how to use it, or you need help with a 

specific area of technology, business mentors are trained and ready to help you. 

The Clicksilver Connections programme allows participants access to four weeks of one to one 

mentoring with a business professional who has volunteered their time to support. Each ses-

sion takes place on a Wednesday afternoon between 12:00pm and 1:00pm. 

The sessions are designed around the needs of the participant and will be flexible and adapted 

to the current climate. Helpful advice on many topics such as: 

•Skype, Facetime, Facebook 

•Email 

•Community support groups 

•Online shopping and payments 

•Useful websites 

•Computer settings 

 

Participants can either self-refer or be referred by an organization. Registration can take place 

in a few ways: 

Complete the referral form and provide a brief description of what help is required. A call with 

then be arranged  within 48 hours to discuss further 

Referral form link: https://bitc.eu.qualtrics.com/jfe/form/SV_a4O7AP25uuHGmJ7  

Email – Clicksilver@bitc.org.uk  

Call – 07725 638028 or 07415 960513 

https://bitc.eu.qualtrics.com/jfe/form/SV_a4O7AP25uuHGmJ7
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Equality and Diversity 

 

 

In celebration on Black History Month, below are articles 

and documentaries to further education in Black History, 

social issues faced by the Black community and events 

celebrating inspirational stories. Please feel free to share 

any of the links below with your contacts and  

participants: 

 

Documentaries: 

Black Classical Music: The Forgotten History - www.bbc.co.uk/iplayer/episode/m000n18w 

 

Alt History, Black British History We’re Not Taught in Schools—www.bbc.co.uk/iplayer/episode/p07dlcpp 

 

Black and British: A Forgotten History— www.bbc.co.uk/iplayer/episode/b082w9p9 

 

Articles: 

https://www.mentalhealth.org.uk/a-to-z/b/black-asian-and-minority-ethnic-bame-communities 

 

https://www.mind.org.uk/information-support/your-stories/race-is-part-of-the-history-of-mental-health/ 

 

Spark and  Co. is a Community Interest Company that supports people of colour in the UK by provid-

ing information, education & opportunity. Resources are regularly updated: 

https://sparkandco.co.uk/resources 

 

Attached to this email is a timeline highlighting key moments in Black British History 

 

Tips and advice for living sustainably, to save energy and money whilst 

protecting the environment: 

 

Sustainable living tips for life at home 

https://www.blog.google/outreach-initiatives/sustainability/sustainable-living-tips-life-

home/  

 

20 Easy Ways to Reduce your Food Waste: 

https://www.healthline.com/nutrition/reduce-food-waste#TOC_TITLE_HDR_12  

 

7 Easy ways to reduce household waste: 

https://www.housebeautiful.com/uk/lifestyle/a19881112/ways-to-reduce-household-

waste/  

 

Extinction: The Facts by David Attenborough 

https://www.bbc.co.uk/iplayer/episode/m000mn4n/extinction-the-facts  

Sustainability 

http://www.bbc.co.uk/iplayer/episode/m000n18w
http://www.bbc.co.uk/iplayer/episode/p07dlcppC:/Users/User/Documents/Custom%20Office%20Templates
http://www.bbc.co.uk/iplayer/episode/b082w9p9
https://www.mentalhealth.org.uk/a-to-z/b/black-asian-and-minority-ethnic-bame-communities
https://www.mind.org.uk/information-support/your-stories/race-is-part-of-the-history-of-mental-health/
https://sparkandco.co.uk/resources
https://www.blog.google/outreach-initiatives/sustainability/sustainable-living-tips-life-home/
https://www.blog.google/outreach-initiatives/sustainability/sustainable-living-tips-life-home/
https://www.healthline.com/nutrition/reduce-food-waste#TOC_TITLE_HDR_12
https://www.housebeautiful.com/uk/lifestyle/a19881112/ways-to-reduce-household-waste/
https://www.housebeautiful.com/uk/lifestyle/a19881112/ways-to-reduce-household-waste/
https://www.bbc.co.uk/iplayer/episode/m000mn4n/extinction-the-facts
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An easy read guide to using public transport during coronavirus: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925684/

coronavirus-safer-travel-easy-read-guidance.pdf 

 

How to handle anxiety about travelling on public transport during the pandemic: 

https://www.harpersbazaar.com/uk/beauty/mind-body/a32491669/how-to-handle-anxiety-about-travelling-

on-public-transport/ 

 

Tips on coping with stress, fear and worry during the pan-

demic 

https://www.helpguide.org/articles/anxiety/coronavirus-

anxiety.htm 

 

Mindfulness exercises and tips 

https://www.mind.org.uk/information-support/drugs-and-

treatments/mindfulness/mindfulness-exercises-tips/ 

 

 

 

A Guide to Self Care whilst Socially Distancing: 

https://www.youtube.com/watch?v=jnrtxAmdQ_w  

 

Easy yoga flow for beginners: 

https://www.youtube.com/watch?v=VaoV1PrYft4  

 

Blurt It Out’s guide to self care: 

https://www.blurtitout.org/2016/03/30/self-care-

budget-10-things-try/  

 

Sign up via email to the Blurt It Out Self Care Kit : 

https://www.blurtitout.org/self-care-starter-kit/  

 

Foods that boost mood and energy: 

https://www.blurtitout.org/2016/03/02/depression-

foods-that-boost-mood-and-energy/  

Health and Wellbeing Resources 

Finally... 

 
If you would like to have something published in the next newsletter or would like to share with the Partnership 

then please let us know by emailing: 
 

opportunityandchange@frameworkha.org 
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