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Project Updates Looking for New Interventions 
We’re always on the lookout for possible new 
interventions that would be beneficial to our    
participants – we’re currently looking at an      
opportunity at the Pleasley Activity Centre –    
participants would get the opportunity to take 
part in a range of different outdoor activities, 
which could include Bush craft, Conservation 
activities, Environmental projects, Dry Stone 
Walling, Kayaking, and woodland trails  to name 
a few!  We’ll let you know if this becomes      
available. 
 
 
 
 
 
We will be reviewing the current situation with 
Equine Therapy and Grow Outside as and when 
the Government restrictions are lifted. 
 
Project translated leaflets: The OAC leaflet has 
been translated in 5 different languages which 
have been shared with the partnership and are 
available on the website. Please share with your 
services and external agencies. 
 
The Project Team would like to welcome Karyn    
Morgan to the team as our new Auditor, in        
replacement of Ian Hole. Karyn will be working      
part-time, Monday to Wednesday. Karyn's        
previous experience comes from working in 
Fraud and Error Directorates at the 
DWP, working on accuracy and 
compliance audits and on          
prevention and correction strategy 
teams.   Karyn has also had       
volunteering roles with an eating disorder     
charity, and as a qualified massage therapist she 
has also worked, on a voluntary basis, with 
charities helping the homeless and those 
experiencing domestic violence. 

 
 
 
BBO Extension update: The National Lottery 
Community Fund have announced that the    
England Committee has now approved their   
proposal to extend the programme up until June 
2023.  TNLCF are yet to go to their Board and 
through internal governance to review the      
project performance and also secure the ESF 
funding required. This process is to be          
completed in March which is when further        
information will be shared with project leads and 
we hope to be in a position to give further details 
at the next Board meeting in March. 
 
Quarterly Navigator Meeting 
Our first Virtual Navigator Meeting took place on 
24th February which was a great success         
enabling the Navigators an opportunity to      
connect and share best practice.  The session 
included the introduction of achievements  - 
what they are and how to record them, Care Act 
refresher, project processes update and 
Navigator training. 
 
 
 
 
 
 
 
Quality Conversations Training Opportunity 
This is a really great course, which we hope all 
navigators will attend over the next few months. 
“A chance to develop better listening skills,     
improve your use of open questions and learn an 
approach to help you set goals with your        
participants. You’ll learn how to go from giving 
advice, to supporting someone to generate their 
own solutions, often leading to far better         
outcomes.” 
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February’s Good News Story comes from Valeria Aquino, Personal 
Navigator for Nottingham and Nottinghamshire Refugee Forum… 
 
Z started on Opportunity and Change in March 2018, and stayed on the 
programme for more than 2 years. When our Navigator first met her she was 
very low and depressed, with virtually no self-esteem.  She had recently become 
a refugee following a successful asylum claim, and was living in a hostel with 
her 4 children. By getting her refugee status she was now eligible for benefits, 
and had the right to work, but had no idea how to navigate her way through 
these systems. 
 
The Opportunity and Change Navigator was able to complete a housing application on Z’s behalf, 
and successfully got the family a council house. She was then able to help her settle in, completing 
grant applications for white goods and setting her up with utilities.  
 
She helped Z open her first UK bank account, and then navigated her way through a Universal 
Credit claim so she could start receiving her own income. As part of a new refugee induction, the 
Navigator also completed some sessions on legal rights and responsibilities in the UK, in order to 
minimise any risks of unintentional offending. 
 
As well as these very practical steps taken to help Z settle into her new life, the Navigator also 
referred her onto both the Loudspeaker and Skills Plus for Change programmes. This was to give 
her some protected time each week where she could focus on herself, develop new skills and build 
her self-confidence. Z engaged very well with these programmes and thoroughly enjoyed them. Her 

self-esteem began to grow, and she was better able to cope 
with all aspects of her life. She got so much out of 
participating in these courses that she continued to help as 
a volunteer so she could help others overcome similar 
barriers. 
 
Z left Opportunity and Change in October 2020 and is in a 
much better place than when she joined, with a more settled 
home-life and the self-confidence to cope with issues 
without the support of the Navigator. She continues to enjoy 
volunteering with Skills Plus for Change.  
 
If you have a Good News Story you would like to share 

with the Partnership, please email it to 

Good News Stories 

Good News from The Care Act  

 

We wanted to share the amazing feedback received by the The Care Act team based at Derbyshire Law 

Centre that showcases the important work Mollie Roe and Ayan Farrah contribute to the participant 

journey: 

“I found both of the ladies very supportive and compassionate and kind and so helpful. 

Mollie talked me through the whole assessment process and spent lots of time and consideration helping 

me identify my needs. I have complex long term health conditions which do impact many aspects of my 

life. 

Ayan has helped me liaise with social services which I found quite an overwhelming process. Ayan 

helped reassure me of the whole process and has liaised with social services on my behalf. 

Both ladies have even contacted me on their non working days to help support me through the process. 

We are still currently in the process of putting my support in place and I am truly grateful for both of the 

ladies guidance and support.” 
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If you would like to have something published in the next newsletter or would like to share 
Good News or resources with the Partnership then please let us know by emailing: 

 
opportunityandchange@frameworkha.org 

Finally... 

Katy Culbard, Programme Manager for Loudspeaker, has written a blog explaining how 
delivery of Loudspeaker has been successfully delivered throughout the challenges on 2020. 
We wanted to share the good news with the 
partnership: 
 
https://www.nottinghamcontemporary.org/record/
loudspeaker-through-letterbox-and-screen/  

Loudspeaker—through letterbox and screen 

 
The National Lottery Community Fund has shared the new participant eligibility criteria for 
ESF support which will apply from 1 January 2021 to align with the new Immigration Rules 
that come into force on 1 January 2021. 
 
In order to be eligible for ESF support, EEA nationals already in the UK must meet one of the 
following conditions: 

 hold settled status granted under the EU Settlement Scheme (EUSS)  
 hold pre-settled status granted under the EUSS. 

EEA nationals arriving in the UK from the 1st January must hold leave to remain with 
permission to work granted under the new Points Based Immigration system to be eligible 
for ESF support. The project team will be providing further guidance. 
 
Further information is linked below: 
https://www.gov.uk/government/publications/esf-action-notes-2014-to-2020-programme/05720-
eligibility-rules-programme-guidance-revision-changes-to-the-eligibility-of-european-economic-area-
nationals-eea-for-esf-support-from-1-j 

 Update on the Eligibility of European Economic Area Nationals (EEA) for ESF  
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