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August 2022 

OAC Referrals: A gentle reminder OAC referrals will 

be coming to end on the 30th September 2022 with 

the remaining 6 months to support the participants 

through their journey/exit point or alternative 

provision. Please take a look towards the back of 

the newsletter for jobs, opportunities and 

resources. This also includes the link to the newest 

addition to our leaflets on the website—Ukrainian 

and Russian leaflets are now available for you to 

circulate to your referring agencies. Hard copies of 

the leaflet will be provided at the next Navigator’s 

meeting.  The leaflet can be downloaded by clicking 

on the link below: 

www.opportunityandchange.org/files. 

Archiving: With the closure of the project fast 

approaching the archiving process is well underway 

with all delivery partners. Its very lengthy and time 

consuming  task, therefore we encourage all 

Navigators to check as many files ready for the 

auditors to go through on their next visit. The 

project team is currently sourcing storage place, 

however in the interim any files ready to be taken 

off site will be bought to VRH.  

Project Updates 

Moving People Towards Work  

Since the start of the project, 650 volunteering 

activities have been added to Hanlon, from 

volunteering at Growing Lives in 2016, to 

volunteering at Derby Playhouse, July 2022, and all 

sorts in between. 

We’re also happy to say that the 130th Employment 

result has been verified!  

Go team, great work and keep it up! 

 

Year 5 Evaluation report: Our Evaluation Lead, 
Jessica Smith is currently working on the Year 
5 report which is near completion and will be 
shared with all partners in due course.  

Website Update: The Opportunity and 
Change website has now been updated with 
the case study of Lee which was used at the 
Impact Event on the 17th June, along with 
the report and presentation also used at the 
event.  
 
You can view the new Impact Event webpage 
and watch Lee’s video here: 
 www.opportunityandchange.org/news-
events/bbo-impact-event-17th-june-2022/ 

http://www.opportunityandchange.org/files
http://www.opportunityandchange.org/news-events/bbo-impact-event-17th-june-2022/
http://www.opportunityandchange.org/news-events/bbo-impact-event-17th-june-2022/
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Good News Stories 

“F arrived in the UK with her husband and children in June 2018 from Lebanon under 
the UK refugee Resettlement programme. They had moved to Lebanon because of 
the war in Syria leaving behind extended family, their home and for her husband, it 
meant leaving employment as a plumber and for F, employment as a hairdresser. 

F had been concentrating on improving her English which was a new language for 
her. She was keen to undertake some training and initially focussed upon completing 
her Numeracy EL3 qualification and she was referred to Inspire Training to complete 
this. Her long term goal was to achieve a British qualification in Hairdressing to 
support the skills she had gained in Syria. After working together for a while, she 
asked if her husband would also be able to join the programme. His progression with 
English was a bit slower but his determination to succeed was there for everyone to 
see. F has 3 daughters and the property they lived in was not really suitable for their 
needs because of some health issues experienced by the children. Support has been provided to help them with achieving PIP 
assessment which one of them is now in payment. The second will be reviewed once the youngest child starts school full time 
in the Autumn. Their housing is also in the process of being re-assessed. They have been referred on and are now receiving 
specialist support to enable them to move into a more modern property either on one level or with a more appropriate 
staircase and better domestic facilities. 

F started attending the local college in September 2020 on the Hairdressing Level 2 course. This was an especially difficult 
journey not least because of English being the second language but because of the effects of COVID-19 on college attendance 
and the need for most theory lessons to take place online. Determined not to give up, she achieved her qualification in June 
2021. She has also achieved her qualification in Indian Head Massage through attending a course locally.  

F has passed her driving test, she continues to achieve additional qualifications. She worked hard to find a salon to enable her 
to do some work experience and eventually through perseverance she found employment in a highly regarded local salon, 
which recently won an award as the Best Hair Salon in Nottinghamshire and Derbyshire. The Salon is now supporting F to 
complete her Level 3 apprenticeship. The children are doing well in school and the family are making a real success of their 
lives in the UK.” 

YMCA Derbyshire   

A previously lived up North and suffered a relationship breakdown after a battle 
with alcoholism. He had been staying with his parents and working on turning 
things around, attending AA meetings a few times a week, and had managed to 
stay abstinent for 6 months. He was referred by the job centre and enrolled onto 
the Level 3 Engineering Course at YMCA Derbyshire as soon as he started on 
Opportunity and Change.   

A completed the rail course and did extremely well, he also passed the medical 
test. Since the course finished he started a job as a chef at a restaurant. This has 
been going really well and his dishes are constantly being advertised and praised on 
the restaurant’s Facebook page. He has been given a lot of freedom to create his 
own menu and is feeling extremely valued in this role. 

Initially A was concerned that being back in the hospitality industry would mean he 
was tempted to drink, however this has not been the case and he is feeling really 
good and committed to his recovery. His achievements in staying abstinent, 

completing training and finding work has meant that his parent’s have decided to offer him a private – rent property close to 
his work. This is significant for A, as it means he will not only have his own home, but will be able to have access to his children 
again. He has also re-applied for his previously revoked driving licence and is excited to be able to get a car in the future. 

A says having the support of his Navigator, along with the routine and stability of the course he accessed on Opportunity and 
Change allowed his mental health to improve and helped him to get back on his feet.  A now plans to open his own restaurant 
one day and gain a Michelin star (or two)! 

  

“Being able to have help with 

transport costs… has been a 

massive part of my recovery. I 

don’t think I could have got this far 

without being able to study and 

have something to focus on every 

day. It meant I had a routine and 

something to work towards, it’s 

made a massive difference to my 

mental health.”  

“I am so happy with all the 

support I have received. When 

I came to England I did not 

speak English. Now I am 

starting a Level 3 Diploma.“ 

Framework 
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Welcome to the Team! 

 
Women’s Work Derbyshire have been 

helping their participants through dance 
related therapy with a new class they have 
set up in partnership with Kairos Therapy 

Centre. 
 

 The participants taking part have been 
accessing the classes for around 4 weeks 
so far. They are thoroughly enjoying the 

sessions and find it really expressive.  

Women’s Work Derbyshire Start 
New Dance Group with Kairos 

Therapy Centre 

 

 

 

We welcome Joe Michael to  

Derventio this month, starting 

on the 22nd August as a 

Personal Navigator. 

 

 

 

 

Lindsey Hyatt is starting at 

Double Impact as a Personal 

Navigator on the 29th August. 

 

Welcome to the Team! 

 

 

To learn more about what Kairos Therapy 
Centre can offer visit their website:  

www.kairostherapycentre.co.uk  
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Courses are one day per week for five 

weeks, 10.30am – 2.30pm with a range of 

days available at : 

The Training Centre, Unit 2, Lillington Road 

South, Bulwell, Nottingham NG6 8HJ  

Incentives:  

- Hot lunch cooked daily  

 - Food parcels daily  

- Travel expenses for journeys on public transport only 

will be refunded daily  

- New home packs for learners available at the end of 

the course.  

What is Survival Skills?  

Survival Skills for the Home and Kitchen is a 
practical learning programme delivered from The 
Training Centre in Bulwell, Nottingham, that has 
been created using service user feedback to help 
people to understand various aspects of 
managing their own home. The course includes 
practical cookery sessions and is delivered in our 
purpose built training flat with a fully equipped 
kitchen. It has been designed to have a practical 
approach to learning. Participants can:  

• Choose the learning they want to do 

• Gain skills to help prepare for independent or 
lower support living 

• Work in a group, build relationships and 
reduce isolation 

• Practice skills in a safe and monitored 
environment  

• Build confidence in simple household tasks to 
minimise the need for future support 

• Gain confidence in dealing with emergencies 
in the home, 

• Learn new cookery techniques, share their 
own recipes and eat communally every day 

• Progress to become Learning Assistants or 
Framework volunteers 

There are a few spaces left to Start in September—for course session dates see the back of the bulletin.  

How to refer: Email thetrainingcentre@frameworkha.org or 

Call 0115 970 9536 to book a face-to-face referral slot and an opportunity to look around  

The Training Centre  

Skills Plus: The Training Centre & Survival Skills for the Home 
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This is the last opportunity to get participants onto this particular programme.  

If you’d like to get someone booked on the course please contact Nottingham 
Contemporary to reserve spaces as soon as possible. 

Loudspeaker Sessions Start in September 
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Useful Apps and Websites 

OLIO is an app which 
connects neighbours with 
each other and with local 
businesses so surplus food 
can be shared, not thrown 
away. This includes food 
nearing its sell-by date in 
local stores, spare home-
grown vegetables, bread 
from your baker, or the 
groceries in your fridge when 
you go away, as well as non-
food household items too. 

Offer and request free items 
on your local Freegle UK 
reuse community through an 
app on your phone!  
Use the app to join your 
local Freegle reuse 
community for free. Then 
use it to look at the items 
offered or requested by 
others - you can reply to ask 
for the item or offer 
something you have spare.  

Pick up delicious meals and 
ingredients from local stores 
at discounted prices. Save 
the Planet and save money 
off food from participating 
stores who would otherwise 
throw the food away! Set a 
time for collection that 
works for you. Places include  

Cheap Energy Club—Money Saving Expert’s online 
energy Switching service that assists you with getting 
the best energy tariff. Get recommendations, or just 
even let them pick for you and switch with a click! 

https://clubs.moneysavingexpert.com/
cheapenergyclub 

Free Library Memberships: for books, audiobooks, 
magazines as well as e-books and e-magazines. 

Nottingham City:  

https://www.nottinghamcitylibraries.co.uk/join-a-
library-online/ 

Derby & Derbyshire:  

https://www.inderby.org.uk/libraries/how-to-join/join
-the-library/ 

Providing household furniture, new clothing and 

electricals at affordable prices for all and helping to 

make ‘a house a home’.  Based in Mansfield, they 

deliver throughout the whole of Nottinghamshire. To 

learn more visit their website: https://

www.thefurnitureproject.net/about-the-furniture-

project/ or call  01623836410.  

Free training courses recognised as useful by employers. 
The learner log tracks which courses you’ve completed so 
although you do pay for certificates you don’t have to in 
order to prove you’ve achieved completion. With courses 
from anything IT related to Language, Personal 
Development and even Engineering and Construction 
there are many to choose from that can help upskill and 
make learners more confident. https://Alison.com 

https://www.thefurnitureproject.net/about-the-furniture-project/
https://clubs.moneysavingexpert.com/cheapenergyclub
https://clubs.moneysavingexpert.com/cheapenergyclub
https://clubs.moneysavingexpert.com/cheapenergyclub
https://www.nottinghamcitylibraries.co.uk/join-a-library-online/
https://www.nottinghamcitylibraries.co.uk/join-a-library-online/
https://www.inderby.org.uk/libraries/how-to-join/join-the-library/
https://www.inderby.org.uk/libraries/how-to-join/join-the-library/
https://www.nottinghamcitylibraries.co.uk/join-a-library-online/
https://www.inderby.org.uk/libraries/how-to-join/join-the-library/
https://www.thefurnitureproject.net/about-the-furniture-project/
https://www.thefurnitureproject.net/about-the-furniture-project/
https://www.thefurnitureproject.net/about-the-furniture-project/
https://www.bing.com/ck/a?!&&p=c9bd904c5192b0bcJmltdHM9MTY2MDIzMDQzMyZpZ3VpZD1kZTM1OWU4My02YTk4LTQxOWMtYWM4Ny0zZjA2YzU1NmIyODQmaW5zaWQ9NTY4Mg&ptn=3&hsh=3&fclid=477528b8-1987-11ed-b019-33a3ce54d816&u=a1dGVsOjAxNjIzODM2NDEw&ntb=1
https://alison.com/
https://Alison.com
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Job Title: Night Support Worker – externally 
advertised 
Location: Teenage Parent Service, Nottingham 
Status & Hours: Permanent, 37 hpw 
Salary: FRWK03 £18,278 - £19,426 plus 7.5% 
enhancement for hours worked 10 pm – 7 am 
Closing date: 25/08/2022 
 

 Job Title: Specialist Young Person’s Worker – 
externally advertised 
Location: Young Parents Accommodation 
Service, Nottingham 
Status & Hours: Permanent, 37 hpw 
Salary: FRWK10 £24,065 – £26,253 
Closing date: 29/08/2022 
 To apply for Specialist Young Person’s Worker – 
Young Parents Accommodation Service, please 
email your CV and supporting statement 
to marie.jackson@frameworkha.org    
 
 

Job Title: Duty Worker – externally advertised 
Location: Young Parents Accommodation 
Service, Nottingham 
Status & Hours: Permanent, 37 hpw and 18.5 
hpw 
Salary: FRWK06 £20,127 - £22,293 
FTE (£10,063 - £11,146 PRO-RATA FOR 18.5 
HPW) 
Closing date: 29/08/2022  
To apply for Duty Worker – Young Parents 
Accommodation Service, please email your CV 
and supporting statement 
to marie.jackson@frameworkha.org 

Jobs and Training Opportunities 

mailto:marie.jackson@frameworkha.org
mailto:marie.jackson@frameworkha.org
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Jobs and Training Opportunities 

Nottingham & 

Nottinghamshire 

Derby & 

Derbyshire 

https://www.findapprenticeship.service.gov.uk/apprenticeship/1000036493
https://www.findapprenticeship.service.gov.uk/apprenticeship/-675268
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000036263
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000075593
https://www.findapprenticeship.service.gov.uk/apprenticeship/-742016
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000075110
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000044524
https://www.findapprenticeship.service.gov.uk/apprenticeship/-695556
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000069351
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000073727
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000076666
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000075701
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000073006
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000074869
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000074796
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September Start: Learners attend one day a week for 5 weeks, from:  
Tuesdays 13/9 – 11/10  

Wednesdays 14/9 – 19/10 
Thursdays 15/9 – 20/10 

  
 

October/November Start—Learners attend one day a week for 6 weeks from: 
Mondays 31/10 – 5/12 
Tuesdays 1/11 – 6/12 

Wednesdays 2/11 – 7/12 
 

Participants who are attending need to book an initial visit to the training centre. 
Email thetrainingcentre@frameworkha.org or 

Call 0115 970 9536  

Survival Skills for the Home Sessions 

Volunteering Framework 
 
 

 
 
 

We have a wide range of roles available if you're 
looking to volunteer. 

  
We're always on the lookout for enthusiastic, 
committed people who want to explore what 
volunteering has to offer. No matter what your 
strengths, there's something at Framework Charity that 
will help you to thrive while supporting others.  

If you are interested, visit our 
website www.frameworkha.org/volunteering 

http://www.frameworkha.org/volunteering?fbclid=IwAR3cofVjwvQ7HXb7hyOv-cZykpwidd2yyR-NntGWhHpx7raDhuSmd1g8KBQ

