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This directory lists a range of local and nationwide 

services for people in Derby and Derbyshire who 

want to access support in relation to one or more of 

the following: 

SERVICE DIRECTORY 

Housing P3 

Domestic Abuse P9 

Offending P14 

Mental Health P17 

Substance Misuse P23 

Other Support (Energy,  

Cost of Living, Finance,  

Food and other Areas) 

P26 
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Support Needs:  

Housing 

This section contains agencies and 
organisations who can to assist with housing 

support, homelessness, social housing, 
renting properties or rental rights. 
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Action Housing 
Derby/Derbyshire 

Housing Support 

03000 230 800 

info@action.org 

https://actionorg.uk/ 

 

Action Housing work across Derby and Derbyshire to provide housing 
options for people with a variety of complex needs, such as those with 
substance misuse, mental illness, victims of abuse, and young people. 
In addition to helping people secure and maintain accommodation, 
they also facilitate personal development; access to other services and 
opportunities; support and opportunity to find meaningful occupation, 
and overall to help people change their lives for the better. 

Derby City Mission 
Derby City 

Housing Support 

01332 460 346 

Contact form on their website 

https://www.derbycitymission.org.uk/ 

 

Derby City Mission is a Christian charity providing a range of services to 
help vulnerable people, including a safe space for rough sleepers, and 
’Storehouse’  a place to find a hot meal every Thursday from 6pm at 
Derby Urban Church. They also run debt and advice clinics, food bank 
and community projects 

mailto:info@action.org
https://actionorg.uk/
https://www.derbycitymission.org.uk/
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Derby Law Centre 
Derbyshire/Nottinghamshire 

Housing Support 

01332 287 850 

http://thederbylawcentre.co.uk/ 

The Derby Law Centre Provide specialist legal advice, assistance and 

representation for people facing and experiencing homelessness,  
tenants and homeowners (but not landlords). They help with issues 
around housing such as securing suitable accommodation, eviction, 

negotiating with landlords, anti social behaviour orders, prevention of 
homelessness and much more. If you are facing these or other similar 
issues you can call their phone number for free legal advice.  

 

 

Derventio 
Derbyshire 

Housing Support 

01332 292 776 

info@derventiohousing.com 

https://derventiohousing.com/services/supported-housing/ 

 

Derventio are a provider of supported housing. They provide support to 
help people resettle and manage their home life, and through a 

combination of their shared accommodation and personalised 
support, they work with individuals living in their housing to overcome 
their barriers and  help them work towards their goals. 

For more information contact their info email address or give them a 
call. To refer , visit their website where you can download their referral 

form, and email to referralsderbyshire@derventiohousing.com. 

http://thederbylawcentre.co.uk/
mailto:info@derventiohousing.com
https://derventiohousing.com/services/supported-housing/
mailto:referralsderbyshire@derventiohousing.com
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Metropolitan Housing 
Derbyshire/Nottinghamshire 

Housing Support 

020 3535 3535 

contactus@mtvh.co.uk 

https://www.mtvh.co.uk/ 

 

Metropolitan Thames Valley provides affordable housing for people 

living in London, the South East, East Midlands and East of England. 

They also offer a range of care and support services. Their specialist 
areas include older people, mental health and transitional services 
which provide intensive support to marginalised or vulnerable people. 

They also deliver training programmes, events and activities for their 
residents, designed to boost employment opportunities and foster 
stronger communities. 

DHA (Direct help & advice) 
Derbyshire/Nottinghamshire 

Housing Support 

01332 287 850 

info@dhadvice.org 

https://dhadvice.org/ 

 

Direct Help & Advice is an independent charity that supports people 
into work, education or training and provides information and advice 
around debt and housing issues. They provide free skills training and 
development, alongside specialist legal advice and representation 
in areas to do with housing, including: homelessness and prevention 
of homelessness, securing accommodation, unlawful evictions, 
housing anti-social behaviour orders and many other issues.  

mailto:contactus@mtvh.co.uk
https://www.frameworkha.org/services
mailto:info@dhadvice.org
https://dhadvice.org/
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Places for People 
Nationwide ,UK 

Housing Support 

https://www.placesforpeople.co.uk/about-us/who-we-are 

 

Places for People provide shelter and support for people with complex 

needs. They offer affordable housing across England and Scotland, 
including flats, apartments, houses and bungalows, as well as 
communal and supported living for over 55s. You can apply for 

properties through their website by registering for an account. Visit 
their website to find out more. 

 

Shelter 
Nationwide 

Housing Support 

0808 800 4444  

https://england.shelter.org.uk/ 

 

Shelter provide a wealth of advice on housing issues to do with 
tenancy, homelessness, renting, repairs and eviction, as well as 
information on the process of contacting the council when you are at 
risk of homelessness, all on their website. If you have and urgent 
situation or would prefer to talk to somebody, they have a free 
phoneline for emergency help, but can also be contacted through 
webchat. 

https://www.placesforpeople.co.uk/about-us/who-we-are
https://england.shelter.org.uk/
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Tuntum Housing 
East Midlands 

Housing Support 

0115 916 6066 

admin@tuntum.co.uk 

https://tuntum.co.uk/ 

Tuntum offers a variety of affordable housing across the East Midlands 

in 12 different local authority areas, ranging from 1-bedroom flats to 
large family houses. 

They provide housing of all types and sizes for single people, couples, 

families and older people, who may be in housing need. This means 
people who may be on low incomes, living in poor quality or unsafe 
housing, or have other housing difficulties. 

They primarily provide homes to rent at affordable levels as well as 
having an ever-increasing number of homes to purchase on a shared 

ownership basis, and work in partnership with local councils so that 
tenants are able to choose from a bigger selection of homes across 
the region.  

YMCA Derbyshire 
Derbyshire  

Housing Support 

01332 579 550 

enquiries@ymcaderbyshire.org.uk 

https://ymcaderbyshire.org.uk/ 

 

Providing 193 beds every night to individuals at risk of homelessness 

across Derby and Derbyshire, YMCA Derbyshire offers emergency 

support and long term accommodation for those in need of 
somewhere to stay. In addition they offer training courses, volunteer 

opportunities and support into employment, in order to help people 

to be able to live independently. To do this they take a holistic 

approach and can support you 1-1 to help with finances, building 
skills, and improving mental health, amongst other areas. 

mailto:admin@tuntum.co.uk
https://tuntum.co.uk/
mailto:enquiries@ymcaderbyshire.org.uk
https://ymcaderbyshire.org.uk/


 9 

 

Support Needs:  

Domestic Abuse 

This section contains agencies and 

organisations who can to assist with 
leaving or support through domestic 

abuse situations, for couples, families and 

individuals. This includes helping to end 
financial, physical and mental harm. 
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Derby Women’s Centre 
Derby City 

Domestic Abuse 

01332 341 633 

elainer@derbywomenscentre.co.uk 

https://www.derby-womenscentre.org.uk/ 

 

Derby Women’s Centre empower women to lead more independent 
lives. We aim to reduce economic inequality, improve mental well 
being and facilitate personal development. They offer support and 
guidance, signposting, counselling, legal advice and social activities 
and courses. 

We provide a safe and non-judgmental environment for all women 
regardless of situation or background. Our services are completely 
confidential. 

 

 
Derbyshire Domestic Abuse 
Helpline 
Derbyshire 

Domestic Abuse 

08000 198 668 

(Hard of hearing/deaf text 07534 617 252) 

Email via contact form on their website 

https://www.derbyshiredomesticabusehelpline.co.uk/ 

 

The Derbyshire Domestic Abuse Helpline facilitated by The Elm 
Foundation a safe, welcoming, supportive place for any man, 
woman or child affected by domestic abuse. 

A friendly, informal, peaceful haven in which you can talk freely and 
make sense of your thoughts. A hub that can provide the advice, 
support and tools you may need to change your situation; where you 
will feel empowered to take back control of your life. 

mailto:elainer@derbywomenscentre.co.uk
https://www.derby-womenscentre.org.uk/
https://www.derbyshiredomesticabusehelpline.co.uk/
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Galop/ National LGBT+ Domestic Abuse Helpline 
Nationwide UK 

Domestic Abuse 

National LGBT+ Domestic Abuse Helpline: 0800 9995428 

help@galop.org.uk    

https://galop.org.uk/get-help/ 

 

Galop are a service run by LGBT+ people, for LGBT+ people, that 

provides advocacy and casework support for those who have 
experience abuse and violence. They support LGBT+ victims and 
survivors of domestic abuse, hate crime, sexual violence, and other 

forms of abuse including honour-based violence, forced marriage, and 
conversion therapies, and provide support such as: advice on safety 
and rights, emotional support, urgent help (including medical support), 

advocacy and help navigating the criminal justice system, information 
on emergency housing options and signposting to specialist or 

local LGBT+ services and organisations. 

Glow 
Derby City 

Domestic Abuse 

0133 2985 111  

Online non-traceable contact form 

https://findtheglow.org.uk/contact-us/ 

 

Equation is a Nottingham-based specialist charity that works with the 

whole community to reduce the impact of domestic abuse, sexual 
violence and gender inequality. They also work to prevent domestic 
abuse and sexual violence by raising awareness and educating people 

about equal and healthy relationships. 

mailto:help@galop.org.uk
https://galop.org.uk/get-help/
https://findtheglow.org.uk/contact-us/
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Refuge 
Nationwide UK 

Domestic Abuse 

National Domestic Abuse Helpline 0808 2000 247 

Derby City Line 0800 085 3481 

Or email them through their non-traceable contact form on their website 

https://www.nationaldahelpline.org.uk/en/Contact-us 

 

Providing support for woman fleeing domestic abuse, Refuge can help 

you to access specialist refuge accommodation. The Helpline can help 
you find a refuge vacancy for you and your children; call the number 
above for more information. Refuge can also support you to find other 

specialist services in your community, which can provide support 
whether or not you have left your partner. 

Respect 
Nationwide UK 

Domestic Abuse 

0808 802 4040 

info@respectphoneline.org.uk  

https://respectphoneline.org.uk/ 

 

Respect work with perpetrators, male victims, and young people using 

violence in their close relationships to support them in getting help. 
The contact number is a confidential helpline  they also have email 
and webchat service for domestic abuse perpetrators and those 

supporting them. They support men and women who are using abuse, 
in same-sex or heterosexual relationships, and will listen to you without 
judgement and offer you honest advice to help you stop being 

violent. They also offer advice to concerned friends and family 
members, as well as frontline workers who work with perpetrators. 

 

https://www.nationaldahelpline.org.uk/en/Contact-us
mailto:info@respectphoneline.org.uk
https://respectphoneline.org.uk/
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Safe Space 
Derby City 

Domestic Abuse 

01629 532 469 

Online non-traceable contact form 

safe.places@derbyshire.gov.uk 

https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/
keeping-safe/derbyshire-safe-place-scheme/derbyshire-safe-place-
scheme.aspx 

A Safe Place is somewhere you can go if you feel scared, are lost or 

need help when you are out and about. Safe Places are public 
buildings in towns and communities across Derbyshire, such 
as libraries, shops, pharmacies and GP surgeries. They have stickers 

in their windows so you can see that they are part of the scheme and 
know you can go in and ask for help if you need to.  

SV2  
Derbyshire 

Domestic Abuse 

01773 746 115 

https://www.sv2.org.uk 

 

SV2 will support you regardless of when your experience of sexual 
abuse or violence occurred. They support all genders, from any age 
and offer counselling to both adults and children.  SV2 works with 
victims/survivors of sexual violence and abuse 
to Inform, Support, Protect and Empower them. They provide a range 
of therapy services for adults and children including art therapy for 
children aged 0-13. The main services on offer include counselling/
therapy, independent sexual violence advisers, an advice line (phone 
number above), medical forensics, and a cyber safety advice service 
for young people and parents. 

mailto:safe.places@derbyshire.gov.uk
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/keeping-safe/derbyshire-safe-place-scheme/derbyshire-safe-place-scheme.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/keeping-safe/derbyshire-safe-place-scheme/derbyshire-safe-place-scheme.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/keeping-safe/derbyshire-safe-place-scheme/derbyshire-safe-place-scheme.aspx
https://www.sv2.org.uk
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Support Needs:  

Offending 

This section contains agencies and 
organisations who can to assist with support 

when leaving prison, help to prevent reoffending 
and offer assistance for those with a  history of 

offending to get into work and training. 



 15 

 

Clean Sheet 
Nationwide 

Offending/Ex-offenders Support 

 0300 123 3045  

www.cleansheet.org.uk 

 

Clean Sheet are a faith based charity who aim to help people with 
convictions find work to enable them to reach their full potential. They 
work with a wide range of employers and provide in-work support. 

Imployable 
Nationwide 

Offending/Ex-offenders Support 

http://exoffenderemployment.co.uk/ 

 

Imployable is designed to give you the tools to succeed in a career 

after prison, providing access to training, support and jobs. Browse 
information on over 900 different careers in the UK, watch videos and 
understand what is needed to enter the job.  Their app is useful for 

building a digital CV, job searching and applying for jobs. They also 
have links to local and national support that can help with everything 
from employment to mental health. 

http://www.cleansheet.org.uk
http://exoffenderemployment.co.uk/
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Unlock 
Nationwide 

Offending/ex-offenders 

www.unlock.org.uk  

 

Unlock work with employers to advertise jobs that welcome 

applications from ex-offenders. They also provide advocacy services, 
and  information on rights and disclosure. 

If you see the open padlock symbol on a job advert, you can be 
confident the employer offering the job welcomes applications from 

people with a previous offending history. Visit their website for more 
information. 

Working Chance 
Nationwide 

Offending/Ex-offenders services 

info@workingchance.org  

https://workingchance.org/get-support/ 

 

Working Chance is the UK's only employment charity solely for women 

with convictions.  No matter when you received your conviction, what is 
was for or how many you have - if you need help getting a job or 
developing a career, they’re here to help. They currently have 

relationships with over 100 employers (big and small, in all sorts of 
sectors) around the country who are open to hiring women with 
convictions, and do their best give you a choice of jobs to apply for that 

match with your preferences and abilities. Get in touch via email or 
through their online contact form for more information. 

http://www.unlock.org.uk
mailto:info@workingchance.org
https://workingchance.org/get-support/
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Support Needs:  

Mental Health 

This section contains agencies and organisations 

who can offer assistance ranging from regular 
mental health support, or counselling and general 

wellbeing advice, to help during a mental health 

crisis. 
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Hub of Hope 
Nationwide UK 

Mental Health 

https://hubofhope.co.uk/ 

 

Hub of Hope is an online directory for those facing a range of mental 

health challenges, where you are able to search by location, for up to 
3 areas with which you need support. Type in your postcode, select 
the issues you’re facing, and Hub of Hope will suggest relevant 

services in your local area, providing contact information and other 
details for you to investigate further. 

Forces in the Community 
Nottinghamshire /Derbyshire 

Mental Health 

0115 922 0320 

support@forces.org.uk 

https://www.forces.org.uk/ 

 

Ex-military support located in Beeston, Forces in the Community 

support veterans in Nottinghamshire and Derbyshire. On their website 
they say: “Adjusting to civilian life can provide challenges. If you are 
unsure what to do next or want a safe and confidential place to talk, 

don't hesitate to contact us. We will do our best to help or point you in 
the direction of people who can.“ 

https://hubofhope.co.uk/
mailto:support@forces.org.uk
https://www.forces.org.uk/
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Mind 
Nationwide UK 

Mental Health 

0300 123 3393 

info@mind.org.uk 

https://www.mind.org.uk/about-us/contact-us/ 

 

Mind provide a wide range of non-urgent information and support for 

those that are experiencing mental health issues or for individuals who 
are supporting someone else, with advice on therapies, legal rights, 
help for young people, guidance on support services and more. 

NHS Derbyshire Mental Health 
Helpline and Support Service  
Derby & Derbyshire 

Mental Health 

0808 028 0077 

https://www.derbyshirehealthcareft.nhs.uk/services/helpline-and-
support-service 

The crisis line is a free phone service, open 24 hours a day, seven days 
a week, to people of all ages. If you or a loved one is experiencing 
distress or anxiety, or you feel that you cannot cope, call the crisis line 

anytime of the day or night, and they can arrange for you to speak with 
a mental health professional. They can also advise you about other 
services which can help you. 

 

mailto:info@mind.org.uk
https://www.mind.org.uk/about-us/contact-us/
tel:0808%20196%203779
https://www.derbyshirehealthcareft.nhs.uk/services/helpline-and-support-service
https://www.derbyshirehealthcareft.nhs.uk/services/helpline-and-support-service
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Samaritans 
Nationwide UK 

Mental Health 

116 123 

jo@samaritans.org 

https://www.samaritans.org/ 

 

Every seven seconds, Samaritans respond to a call for help. No 

judgement. No pressure. Struggling to cope with everyday life doesn’t 
look or feel the same in everyone. We can’t generalise about how it'll 
make you feel or act. Samaritans are here to listen. . You don’t have to 

feel suicidal to get in touch—Only 1 person in 5 who calls Samaritans 
says that they feel suicidal—many people call them to talk about life 
pressures, relationship trouble, job related stress, illness, loneliness and 

isolation, or even just worries about current events.  

Rethink Mental Illness 
Nationwide UK 

Mental Health 

0121 522 7007 (11-4pm, Monday-Friday) 

info@rethink.org  

https://www.rethink.org/ 

 

Rethink Mental Illness are a nationwide organisation that improve the 

lives of people severely affected by mental illness through a network of 
local groups and services, provide expert information and  campaign for 
mental health rights. Our goal is to make sure everyone severely 

affected by mental illness has a good quality of life.  Get in touch to find 
support groups and services, or for advice on legal issues, living with 
mental illness, medication and care. 

mailto:jo@samaritans.org
https://www.samaritans.org/
mailto:info@rethink.org
https://www.rethink.org/
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SupportLine 
Nationwide UK 

Mental Health 

01708 765 200 

info@supportline.org.uk 

https://www.supportline.org.uk/ 

  

SupportLine provides a confidential telephone helpline offering 
emotional support to any individual on any issue. The Helpline is 
primarily a preventative service and aims to support people before 
they reach the point of crisis. It is particularly aimed at those who are 
socially isolated, vulnerable, at risk groups and victims of any form of 
abuse. SupportLine is a member of the Helplines Association, and they 
also provide support by email and post.  

Talking Mental Health 
Derbyshire 
Derbyshire 

Mental Health 

0300 123 0542 

dhcft.talking@nhs.net 

online referral form 

https://www.derbyshirehealthcareft.nhs.uk/services/talking-mental
-health-derbyshire 

Talking Mental Health Derbyshire are an approved NHS provider of 
talking therapies. They offer face to face appointments and you can 
refer yourself for support through their website. They are not an 
emergency mental health support line, but focused You can also call 
or email them for more information.  

mailto:info@supportline.org.uk
https://www.supportline.org.uk/
mailto:dhcft.talking@nhs.net
https://www.derbyshirehealthcareft.nhs.uk/services/talking-mental-health-derbyshire
https://www.derbyshirehealthcareft.nhs.uk/services/talking-mental-health-derbyshire
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Trent Psychological 
Therapies Service 
Derby & Derbyshire 

Mental Health 

0115 896 3160 

online referral form 

https://www.trentpts.co.uk/self-referral 

 

Trent PTS provides support for clients experiencing common mental 
health problems, such as low mood, anxiety, depression, stress or 
excessive worry, or who have difficulty controlling their emotions.  

They also provide specialised services for clients experiencing Trauma, 
Bereavement, Relationship or psychological difficulties as a result of 
long term conditions.  The service is available to anyone registered with 
a GP across Derbyshire and Nottinghamshire. Use the online referral 
form or call/visit their website for more information. 

Treetops 
Derbyshire 

Mental Health/Bereavement Support 

0115 949 1264 

info@treetopshospice.org.uk 

https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-
drop-in-by-treetops/ 

 

Located in Risley, Derbyshire, Treetops Hospice provides nursing care 
and emotional support for adults and their families 
in Derbyshire and Nottinghamshire who are facing bereavement. 

Offering drop in café’s, exercise groups,  bereavement support groups, 
as well as other support and information, they are a source of support 
for individuals, carers and families affected by life limiting illness and 
bereavement. 

https://www.trentpts.co.uk/self-referral
mailto:info@treetopshospice.org.uk
https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-drop-in-by-treetops/
https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-drop-in-by-treetops/
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Support Needs:  

Substance Misuse 
 

This section contains agencies and 
organisations who offer recovery services, 
in relation to alcohol or substance misuse. 
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Al-Hurraya 
East Midlands 

Substance Misuse/offending support 

0115 786 9206 

info@al-hurraya.org 

https://www.al-hurraya.org 

 

Al-Hurraya was founded in Nottingham in 2014 with the aim of 
providing culturally specific intervention methods for people in BAMER 
communities. They work with young people, families and adults to 
support them with addiction and offending support needs, as well as 
other trauma, and offer a peer led approach from people with lived 
experience. They also help their clients to access education and 
employment; settle into new communities; and overcome the negative 
influences of crime, radicalisation and other addictions. 

 

 

Al-Anon 
Nationwide 

Substance Misuse 

0800 0086 811 

helpline@al-anonuk.org.uk  

https://al-anonuk.org.uk/  

(email through their website) 

 

Al-Anon is about helping a person to find solace with and support from 
others who have been affected by their relationship with a drinker.  
They run support groups across the country where people go to share 

their stories and discover that they are not alone. Groups are 
anonymous, confidential and free, and there are over 700 in the UK and 
Eire alone. Search their website to find your local group. 

mailto:info@al-hurraya.org
https://www.al-hurraya.org
https://www.al-anonuk.org.uk/send-an-email/helpmail/
https://al-anonuk.org.uk/
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CGL (Change Grow Live) 
Derbyshire (and Nationwide) 

Substance Misuse 

01773 303646—young people’s service 

01773 303648—1625 Outreach 

derbyshire@cgl.org.uk. 

Webchat service available 

https://changegrowlive.org/local-support/find-a-service 

 

CGL offers services for young people in Derbyshire, who are experiencing 

problems with drugs and/or alcohol. The 1625 Outreach offers advice 
and information to those aged 16-25 who are using drugs or alcohol, 
whereas Young People’s Services offers confidential support for those 

under 19, ranging from one off to more long term support. 

Derbyshire Recovery 
Partnership 
Derby & Derbyshire  

Substance Misuse 

0124 620 6514 

info@derbyshirerecoverypartnership.co.uk 

https://www.derbyshirerecoverypartnership.co.uk/ 

 

Are you worried about your drug or alcohol use? Does your drug or 
alcohol use have a negative impact on your physical or mental health, 
relationships, or other areas of your life, such as housing, employment 
or general well-being? 

If your answer is yes to any of the above then contact Derbyshire 
Recovery Partnership. Their workers are non-judgemental and trained 
to help with a holistic approach. They utilise one-to-ones, peer support 
groups, breakfast clubs, sporting activities, art groups and recovery 
through nature, amongst other interventions, to help you address other 
areas of your life that may be impacting negatively on you. 

mailto:derbyshire@cgl.org.uk
https://changegrowlive.org/local-support/find-a-service
mailto:info@derbyshirerecoverypartnership.co.uk
https://www.derbyshirerecoverypartnership.co.uk/
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Support Needs:  

Other Support 

 This section contains agencies and organisations 
who can offer information on a wide range of 

services. It includes links to other directories, and 
more general support around cost of energy, 

finance, food banks and more. 
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Citizen's Advice 
Derby  & Derbyshire 

Other/Any/All 

0808 278 7954 

Contact form on their website 

https://www.citizensadvicederbyshiredistricts.org.uk/ 

 

Citizen’s advice provide free, confidential and impartial advice and 

campaign on big issues affecting people’s lives. 

Their goal is to help everyone find a way forward, whatever problem 
they face. They’re an independent charity and part of the Citizens 
Advice network across England and Wales. 

They have plenty of information and can provide support with 

Benefits , Work issues, Debt and Money issues, Consumer Housing, 
Family Law & Courts,  Immigration and  Health. Use their website or call 

them to find your local office for a face to face appointment. 

 

Derby City Life Links 
Derby City 

Other/Any/All 

0800 0322 202 

https://derbycitylifelinks.org.uk/contact/ 

 

Notts CVS  provides a range of volunteering opportunities in 

Nottingham. Whatever volunteering you choose you’re likely to meet 
new people, have new experiences and get the satisfaction of knowing 
that you’re helping to make Nottingham a better place. Through their 

Volunteer Centre, we're here to assist you in finding a volunteering role 
which best suits your needs and skills. You can register for a 
volunteering account on their website, or give them a call. 

https://www.citizensadvicederbyshiredistricts.org.uk/
https://derbycitylifelinks.org.uk/contact/
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Derbyshire Directory 
Derbyshire 

Other/Any/All 

https://www.asklion.co.uk/kb5/nottingham/directory/home.page 

 

The Derbyshire Directory can help you find out what’s happening on 
your doorstep. Community groups, sports clubs, charities and 
voluntary organisations are at the heart of life in Derbyshire – here's 
where you can find how to contact them. 

More than 3,000 local non-profit groups are listed on the Derbyshire 
Directory. They also list national charities and helplines if there isn't a 
local branch. 

Derbyshire Community Centres 
Derbyshire 

Other Support: Connection 

01332 640 789 

parks@derby.gov.uk 

https://www.derby.gov.uk/community-and-living/community-centres-
facilities/community-centres/ 

 

Many community centres run local events and groups where you may 
meet likeminded people and have space to make friends as well as 
sometimes learning something! Specific details can be found for the 
over 20 community centres in Derby on their website.  

For Derbyshire Community Centres, visit the Derbyshire Directory 
(listed above). 

 

 

 

 

https://www.asklion.co.uk/kb5/nottingham/directory/home.page
mailto:parks@derby.gov.uk
https://www.derby.gov.uk/community-and-living/community-centres-facilities/community-centres/
https://www.derby.gov.uk/community-and-living/community-centres-facilities/community-centres/
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Derby Volunteer Centre 
Derby City 

Other/Any/All 

0115 934 8400 

volunteering@volunteeringderby.org.uk 

https://www.communityactionderby.org.uk/volunteering/volunteers/
volunteer-centre-derby 

Derby Volunteer Centre match both individuals and groups interested 
in volunteering with appropriate opportunities in the local community. 
They hold information on a comprehensive range of opportunities, and 

offer potential volunteers support and advice, matching their 
motivation to volunteer with appropriate volunteering opportunities. 
They run an appointment service at the Volunteer Centre on Mondays 

to Thursdays, between 10am and 4 pm.  

Derbyshire Unemployed Workers Centre 
Derby City 

Other/Any/All 

01246 231 441 

info@duwc.org.uk 

https://www.duwc.org.uk/ 

 

For advice on benefits or help with forms, contact Derbyshire 

Unemployed Worker’s Centre. They operate with the aim to prevent or 
relieve poverty amongst the unemployed, underemployed, unwaged 
and those in receipt of or entitled to benefits and credits as well as 

other disadvantaged people in Derbyshire. They have a list of drop in 
locations on their website. 

mailto:volunteering@volunteeringderby.org.uk
https://www.communityactionderby.org.uk/volunteering/volunteers/volunteer-centre-derby
https://www.communityactionderby.org.uk/volunteering/volunteers/volunteer-centre-derby
mailto:info@duwc.org.uk
https://www.duwc.org.uk/
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Freegle 
Nationwide 

Other/Any/All 

https://www.ilovefreegle.org/ 

 

Need furniture for your home, tech or something else? Ask the people 

of Freegle, who may be able to provide you with something for free!  
Post your request and the public community will be able to reply to your 
advert with offers. Equally good if you have something that is still usable 

but you no longer need. From crockery to DVD players, sofa beds, to 
kid’s trampolines. There’s all sorts that you can find on Freegle. 

Money Helper 
Nationwide 

Other/Any/All 

https://www.moneyhelper.org.uk/en 

 

Money Helper has free guidance on money matters, including things 

such as benefits, money troubles, savings and pensions. They have a 
money manager tool, budget planner and credit card calculator to 
help navigate tricky financial situations. Advice is available for many 

different life areas, from becoming a parent, divorce and separation, 
pensions, illness and disability, and employment.  

https://www.ilovefreegle.org/
https://www.moneyhelper.org.uk/en
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Money Saving Expert 
Nationwide 

Other/Any/All 

https://www.moneysavingexpert.com/ 

 

Martin Lewis’s ‘Money Saving Expert’ website provides 

comprehensive tips on money management, cost of living and fuel 

crisis and more. As well as having sections on banking, credit card 
debt, bills, vouchers and deals, they have lots of articles on 

consumer support and are dedicated to helping consumers 

navigate their finances.  

National Energy Action 
Nationwide 

Other/Any/All 

0800 304 7159  

https://www.nea.org.uk/get-help/ 

 

Available in England and Wales, NEA’s Warm And Safe Homes 

(WASH) Advice Service is a free support service providing advice to 
householders in England and Wales on their energy bills and keeping 

warm and safe in their home. They can also help with benefits advice 
and income maximisation.  

 

They also provide BSL interpreters for their advice lines and webchat 
options on their website for those that may need or prefer this service. 

 

https://www.moneysavingexpert.com/
https://www.nea.org.uk/get-help/
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Self Help UK 
Nationwide 

Other/Any/All 

0115 911 1662 (Monday-Friday, 9am-5pm) 

info@selfhelp.org.uk 

https://www.selfhelp.org.uk/ 

 

Self Help UK supports and encourages self help groups, you can 
search your local area for help for specific needs from addiction or 
bereavement support, to specific mental or physical health support 
groups, groups for children and young people, trans people, the 
elderly or women’s issues, just to name a few. 

Search their directory on their website, or call them for more 
information. 

Step Change 
Nationwide 

Other/Any/All 

0800 138 1111 (Monday –Friday 8am-8pm, and 8am-4pm Saturdays) 

https://www.stepchange.org/ 

 

Step Change have more than 25 years’ experience providing free, 
expert debt advice. They provide both an online and phone service you 
can use to access their services. On their website they say: “No matter 
how large or small your debt problem is, we can help. When you come 
to us for debt help, we'll look at your financial situation, give you expert 
advice and recommend debt solutions to suit your situation.” There is 
also comprehensive explanations of different debt solutions on their 
website demystifying the debt resolution process. 

 

mailto:info@selfhelp.org.uk
https://www.selfhelp.org.uk/
tel:+448001381111
https://www.stepchange.org/
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The Trussell Trust 
Nationwide 

Other Support: Food 

01722 580 180 

https://www.trusselltrust.org/get-help/find-a-foodbank/ 

 

The Trussell Trust supports a nationwide network of food banks with an 
aim to end food poverty. Their website states that they  encourage 
their food banks to provide compassionate, practical support to people 
in crisis and their ‘find a food bank’ page can search by postcode for a 
food bank near you. They also explain on their website how to get a 
‘food voucher’ which provides access to their services. 

Advice and support is provided through their free helpline which are 
run in partnership with Citizen’s Advice. 

Too Good To Go 
Nationwide 

Other Support: Food 

https://toogoodtogo.co.uk/en-gb 

 

2Good2Go is a free app that lets you rescue delicious, unsold food from 
businesses to save it from being thrown away. This is not just good 
value for you, but helps the environment too. In Derby you can pick up 
leftover food cheaper than regular sale price from places such as 
Greggs, Co-op, Subway, Wing Wah, Cherry Tree Farm Carvery, Toby 
Carvery, and more. Some supermarkets also take part—for example 
Morrisons do mixed bags of groceries including a selection of bread, 
fruit and veg, cake and deli items, and cupboard stock. Download their 
app from google play or the apple store, or visit the website for more 
information. 

https://www.trusselltrust.org/get-help/find-a-foodbank/
https://toogoodtogo.co.uk/en-gb
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The Opportunity and Change project is funded by The European Social Fund and  

The National Lottery Community Fund.  


