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This directory lists a range of local and nationwide 

services for people in Nottingham City and 

Nottinghamshire who want to access support in 

relation to one or more of the following:  

SERVICE DIRECTORY 

Housing P3 

Domestic Abuse P10 

Offending P16 

Mental Health P20 

Substance Misuse P26 

Other Support (Energy,  

Cost of Living, Finance,  

Food and other Areas) 

P31 
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Support Needs:  

Housing 

This section contains agencies and 
organisations who can to assist with housing 

support, homelessness, social housing, 
renting properties or rental rights. 
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DHA (Direct help & advice) 
Nottinghamshire and Derbyshire 

Housing Support 

0115 930 0199 

info@dhadvice.org 

https://dhadvice.org/ 

 

Direct Help & Advice is an independent charity that supports people 
into work, education or training and provides information and advice 
around debt and housing issues. They provide free skills training and 
development, alongside specialist legal advice and representation in 
areas to do with housing, including: homelessness and prevention of 
homelessness, securing accommodation, unlawful evictions, housing 
anti-social behaviour orders and many other issues.  

East Midlands Housing Association 
Nottingham City   

Housing Support 

0115 9902 150 

info@emhc.org.uk 

www.emhc.org.uk 

 

EMHC provide housing and support for Ex-offenders and the homeless 
or individuals at risk of homelessness. EMHC work with them when 
other providers can’t or won’t help. They also supports their residents to 
address the problems that have led them to need help, working to 
empower them to live independently in the future. To make this 
possible they provide a pathway of supported housing options that are 
appropriate to their residents’ needs. Contact them to find out more on 
how to refer.  

mailto:info@dhadvice.org
https://dhadvice.org/
mailto:info@emhc.org.uk
http://www.emhc.org.uk
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Emmanuel House 
Nottingham City 

Housing Support 

0115 950 7140 

support@emmanuelhouse.org.uk 

https://www.emmanuelhouse.org.uk/services/wellbeing-support-team/ 

 

Emmanuel House is an independent charity that supports people who 
are homeless, rough sleeping, in crisis, or at risk of homelessness in 
Nottingham. Access to their services and the Nottingham Winter 
Shelter are FREE.  Emmanuel House work with people who are in crisis 
and need intervention and support to prevent them from becoming 
homeless. They aim to provide the earliest and most appropriate 
intervention, which looks towards a person moving out of 
homelessness to gaining independence and safety.   

Framework 
Nottinghamshire 

Housing Support/ Other 

0115 841 7711 

Homelessness prevention Team: hps@frameworkha.org  

https://www.frameworkha.org/services 

 

Framework provide housing and support for people who are homeless 
when other providers can’t or won’t help them. As well as putting a roof 
over their head, Framework supports their  residents to address the 
problems that have led them to become homeless and work to 
empower them to live independently in the future. The Homelessness 
Prevention Team help people to avoid the threat of homelessness, find 
alternative accommodation and thrive in their own tenancies.  

In addition, Framework also runs projects to assist with employment 
support, health and social care, family mentoring, and complex needs 
and is committed to supporting people to gain a better future. 

mailto:support@emmanuelhouse.org.uk
https://www.emmanuelhouse.org.uk/services/wellbeing-support-team/
mailto:hps@frameworkha.org
https://www.frameworkha.org/services
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Nottingham City Centre 
Housing Aid 
Nottingham City 

Housing Support 

0115 876 3300 

housingaid@nottinghamcity.gov.uk 

https://www.nottinghamcity.gov.uk/housingaid 

 

If you are homeless or threatened with homelessness, Housing Aid can 
provide advice, assistance and support in finding accommodation, 
help keeping your existing accommodation. They also offer support 

with benefits advice, debt and budgeting advice, advice on keeping a 
tenancy or keeping you safe in your home. 

Metropolitan Housing 
Nottinghamshire and Derbyshire 

Housing Support 

contactus@mtvh.co.uk 

https://www.mtvh.co.uk/ 

 

Metropolitan Thames Valley provides affordable housing for people 

living in London, the South East, East Midlands and East of England. 

They also offer a range of care and support services. Their specialist 
areas include older people, mental health and transitional services 
which provide intensive support to marginalised or vulnerable people. 

They also deliver training programmes, events and activities for their 
residents, designed to boost employment opportunities and foster 
stronger communities. 

mailto:housingaid@nottinghamcity.gov.uk
https://www.nottinghamcity.gov.uk/housingaid
mailto:contactus@mtvh.co.uk
https://www.mtvh.co.uk/
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Nottingham City Homes 
Nottingham City Nottinghamshire 

Housing Support 

0115 915 2222 

feedback@nottinghamcityhomes.org.uk 

http://nottinghamcityhomes.org.uk/ 

 

On Nottingham City Homes website there is a link to register for the 

housing waiting list in Nottingham through HomeLink, and advice on 
eligibility for the housing register. They also have pages for their 
tenants, with links to support for Nottingham City Homes residents 

relating to repair and support in their properties.  

Moving Forward (Framework) 
Nottinghamshire  

Housing Support 

Mansfield: mansfieldmovingforward@frameworkha.org 

Ashfield: ashfieldmovingforward@frameworkha.org 

Bassetlaw: bassetlawmovingforward@frameworkha.org 

Newark and Sherwood: newarkmovingforward@frameworkha.org 

Broxtowe, Gedling and Rushcliffe: 
southnottsmovingforward@frameworkha.org 

Website: https://www.frameworkha.org/service/moving-forward 

Access by referral through your mental health worker or Nottingham City 
Council.  

Moving Forward assists people over the age of 18 to get the support 

they need to overcome housing and money related difficulties and 
avoid becoming homeless. Staff offer tailored one-to-one support to 
help service users confront and overcome a wide range of problems 

related to housing and money, including help with issues such as 
dealing with landlords and mortgage lenders, or debt and benefit 
issues. The support can last for up to 6 months. The service aims to 

equip people with the skills, knowledge and resilience to stay 
independent and well.  

mailto:feedback@nottinghamcityhomes.org.uk
http://nottinghamcityhomes.org.uk/
mailto:mansfieldmovingforward@frameworkha.org
mailto:ashfieldmovingforward@frameworkha.org
mailto:bassetlawmovingforward@frameworkha.org
mailto:newarkmovingforward@frameworkha.org
mailto:southnottsmovingforward@frameworkha.org
https://www.frameworkha.org/service/moving-forward
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Nottinghamshire YMCA 
Nottinghamshire  

Housing Support 

0115 837 1871 

stay@nottsymca.org 

https://www.nottsymca.com/housing/ymca-housing-nottingham/ 

 

YMCA provides housing support for homeless local people (aged 16+) 

at the charity’s hostels on Shakespeare Street and Peachy Street in 
Nottingham city centre.  Whilst living at the YMCA, each resident is 
allocated a key worker who meets with them regularly to offer support 

with any issues and help plan short and long-term goals. Support 
ranges from working with residents to help sustain their tenancies and 

achieve independent living, to guidance in developing basic living skills, 
managing finances and weekly budgeting, employment support and 
training through projects and courses.  

Nottingham & 
Nottinghamshire Refugee 
Forum (NNRF) 
Nottingham City & Nottinghamshire 

Housing Support 

0115 960 1230 

info@nottsrefugeeforum.org.uk 

https://www.nottsrefugeeforum.org.uk/ 

 

NNRF assist with asylum support, and can help new refugees integrate 
into UK life. With this aim they support individuals with accessing bank 
accounts, housing and benefits, English language classes, health care, 

translation, and provide practical support to destitute asylum seekers. 
They can also help with legal advice and provide support with LGBTQI+ 
issues. NNRF help refugees to become part of a community, and aim to 

empower people to be self-sufficient, adapt to UK life, and build on their 
skills and strengths to find suitable employment locally. 

mailto:stay@nottsymca.org
https://www.nottsymca.com/housing/ymca-housing-nottingham/
mailto:info@nottsrefugeeforum.org.uk
https://www.nottsrefugeeforum.org.uk/
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Places for People 
Nationwide ,UK 

Housing Support 

https://www.placesforpeople.co.uk/about-
us/who-we-are 

 

Places for People provide shelter and support for people with complex 
needs. They offer affordable housing across England and Scotland, 
including flats, apartments, houses and bungalows, as well as 

communal and supported living for over 55s. You can apply for 
properties through their website by registering for an account. Visit 
their website to find out more. 

Tuntum Housing 
Nottinghamshire/East Midlands 

Housing Support 

0115 916 6066 

admin@tuntum.co.uk 

https://tuntum.co.uk/ 

 

Tuntum offers a variety of affordable housing across the East Midlands 
in 12 different local authority areas, ranging from 1-bedroom flats to 

large family houses. 

They provide housing of all types and sizes for single people, couples, 

families and older people, who may be in housing need. This means 
people who may be on low incomes, living in poor quality or unsafe 
housing, or have other housing difficulties. 

They primarily provide homes to rent at affordable levels as well as 
having an ever-increasing number of homes to purchase on a shared 
ownership basis, and work in partnership with local councils so that 

tenants are able to choose from a bigger selection of homes across 
the region.  

https://www.placesforpeople.co.uk/about-us/who-we-are
https://www.placesforpeople.co.uk/about-us/who-we-are
mailto:admin@tuntum.co.uk
https://tuntum.co.uk/
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Support Needs:  

Domestic Abuse 

This section contains agencies and 

organisations who can to assist with 
leaving or support through domestic 

abuse situations, for couples, families and 

individuals. This includes helping to end 
financial, physical and mental harm. 
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Galop/ National LGBT+ Domestic Abuse 
Helpline 
Nationwide UK 

Domestic Abuse 

National LGBT+ Domestic Abuse Helpline: 0800 999 5428 

help@galop.org.uk    

https://galop.org.uk/get-help/ 

 

Galop are a service run by LGBT+ people, for LGBT+ people, that 
provides advocacy and casework support for those who have 
experience abuse and violence. They support LGBT+ victims and 

survivors of domestic abuse, hate crime, sexual violence, and other 
forms of abuse including honour-based violence, forced marriage, and 
conversion therapies, and provide support such as: advice on safety and 

rights, emotional support, urgent help (including medical support), 
advocacy and help navigating the criminal justice system, information on 
emergency housing options and signposting to specialist or 

local LGBT+ services and organisations. 

Equation 
Nottingham City and Nottinghamshire 

Domestic Abuse 

0115 9623 237  

info@equation.org.uk 

www.equation.org.uk 

 

Equation is a Nottingham-based specialist charity that works with the 

whole community to reduce the impact of domestic abuse, sexual 
violence and gender inequality. They also work to prevent domestic 
abuse and sexual violence by raising awareness and educating people 

about equal and healthy relationships. 

mailto:help@galop.org.uk
https://galop.org.uk/get-help/
mailto:info@equation.org.uk
http://www.equation.org.uk
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Juno Women’s Aid 
Nottingham 

Domestic Abuse 

24 hour helpline: 0808 800 0340 

General enquiries : 0115 947 5257  

helpline@junowomensaid.org.uk 

https://junowomensaid.org.uk/ 

 

Juno Women’s Aid is the largest domestic abuse organisation in 

Nottingham and one of the largest in the UK. They work with women, 
children, and teens who have been affected by domestic abuse 
in Ashfield, Broxtowe, Gedling, Nottingham City, and Rushcliffe. 

Their services include information and support, drop-ins and one-to-
one support, healthy relationship courses and therapeutic groups, 

refuge and emergency accommodation and foster care for family 
pets. 

Nottingham Muslim Women's Network 
Nottingham  

Domestic Abuse/ Other support 

0115 837 2627 / 07826 464 722 

enquiries@nmwn.co.uk 

https://nottinghammuslimwomensnetwork.co.uk/ 

 

Offering support for Muslim women and girls facing challenges in the 

community including domestic abuse, financial issues, legal difficulties, 
hate crime and gender based discrimination. NMWN also have 
community events and drop in sessions that are free to attend. See 

their website or call for more information on upcoming events or to find 
out more about the specific support they offer. 

mailto:helpline@junowomensaid.org.uk
https://junowomensaid.org.uk/
mailto:enquiries@nmwn.co.uk
https://nottinghammuslimwomensnetwork.co.uk/
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Refuge 
Nationwide UK 

Domestic Abuse 

National Domestic Abuse Helpline 0808 2000 247 

Or email them through their non-traceable contact 
form on their website 

https://www.nationaldahelpline.org.uk/en/Contact-us 

 

Support for woman fleeing domestic abuse, Refuge can help you to 
access specialist refuge accommodation. The Helpline can help you 
find a refuge vacancy for you and your children; call the number above 

for more information. Refuge can also support you to find other 
specialist services in your community, which can provide support 
whether or not you have left your partner. 

Nottingham Women's Centre 
Nottinghamshire 

Domestic Abuse/ Other Support  

0115 941 1475 (Mon-Fri: 9am-5pm)  

reception@nottinghamwomenscentre.com 

https://www.nottinghamwomenscentre.com/ourservices 

 

Nottingham Women’s Centre offers training, low-cost counselling, 

educational courses, guidance and lots more to help women gain the 
confidence and the skills they need to get ahead. Most of their courses 

are free to attend and they welcome all individuals identifying as 
women. They also provide advocacy, help with finances, confidence 
building and assistance with domestic violence. 

https://www.nationaldahelpline.org.uk/en/Contact-us
mailto:reception@nottinghamwomenscentre.com
https://www.nottinghamwomenscentre.com/ourservices
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Respect 
Nationwide UK 

Domestic Abuse 

0808 802 4040 

info@respectphoneline.org.uk  

https://respectphoneline.org.uk/ 

 

Respect work with perpetrators, male victims, and young people using 

violence in their close relationships to support them in getting help. 
The contact number is a confidential helpline  they also have email and 
webchat service for domestic abuse perpetrators and those 

supporting them. They support men and women who are using abuse, 
in same-sex or heterosexual relationships, and will listen to you without 
judgement and offer you honest advice to help you stop being 

violent. They also offer advice to concerned friends and family 
members, as well as frontline workers who work with perpetrators. 

We Are Here 
Nottingham City Nottinghamshire 

Domestic Abuse 

0115 920 6241 

Info@werhere.org.uk 

https://werhere.org.uk/what-we-do/ 

 

We Are Here is a specialist therapeutic support service working with 

people of all ages and whole families experiencing or overcoming 
trauma, including domestic abuse and violence or any traumatic life 
events. Support available includes specialist domestic abuse support – 

holistic support and services for people who have been subjected to 
abuse, therapeutic support and 1:1 counselling, family group work and 
community events. 

mailto:info@respectphoneline.org.uk
https://respectphoneline.org.uk/
mailto:Info@werhere.org.uk
https://werhere.org.uk/what-we-do/
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Your Choice Project (Equation) 

Nottingham City and Nottinghamshire 

Domestic Abuse 

0115 695 0734 

contact@yourchoiceproject.org.uk 

https://equation.org.uk/help-for-perpetrators/ 

 

This 24 week programme for those aged 18+, provides group and 
one-to-one intervention, for anyone who wants help to stop using 
abusive behaviour towards a partner or ex-partner. What you think 
and believe, impacts your feeling and how you behave. The aim of 
the programme is to create a safe opportunity for behavioural 
change, and create a shift in attitude and beliefs. For more 
information and eligibility, contact the equation team. 

mailto:contact@yourchoiceproject.org.uk
https://equation.org.uk/help-for-perpetrators/
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Support Needs:  

Offending 

This section contains agencies and 
organisations who can to assist with support 

when leaving prison, help to prevent reoffending 
and assistance for those with a  history of 
offending into get into work and training. 
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Al-Hurraya 
East Midlands 

Substance Misuse/offending support 

0115 786 9206 

info@al-hurraya.org 

https://www.al-hurraya.org 

 

Al-Hurraya was founded in Nottingham in 2014 with the aim of 
providing culturally specific intervention methods for people in BAMER 
communities. They work with young people, families and adults to 
support them with addiction and offending support needs, as well as 
other trauma, and offer a peer led approach from people with lived 
experience. They also help their clients to access education and 
employment; settle into new communities; and overcome the negative 
influences of crime, radicalisation and other addictions. 

 

Clean Sheet 

Nationwide 

Offending/Ex-offenders Support 

 0300 123 3045  

www.cleansheet.org.uk 

 

Clean Sheet are a faith based charity who aim to help people with 
convictions find work to enable them to reach their full potential. They 
work with a wide range of employers and provide in-work support. 

mailto:info@al-hurraya.org
https://www.al-hurraya.org
http://www.cleansheet.org.uk
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Nacro 
Nottingham City 

Offending/Ex-offenders Support/Housing support 

Call Nacro: 0115 978 5851   

Resettlement Plus Helpline: 0300 123 1999  

https://www.nacro.org.uk/services/nottinghamshire/nottingham-
offenders/ 

Referrals to be made through NCC Housing Aid: 
housingaid@nottinghamcity.gov.uk 

 

Nacro provides suitable accommodation, a stable environment and 
appropriate support to meet the needs of homeless adult offenders, 

enabling them to progress on to independent living in settled 
accommodation. They respond to varying complex  needs of adult 
offenders who have become homeless,  and provide temporary 

accommodation and support arrangements to suit individual needs. All 
referrals into the service are to be made by NCC Housing Aid (contact via 

email above).  

Nacro also has a dedicated Resettlement Plus Helpline which offers 

information and advice to ex-offenders, serving prisoners, their families 
and friends and to organisations working with them.  

https://www.nacro.org.uk/services/nottinghamshire/nottingham-offenders/
https://www.nacro.org.uk/services/nottinghamshire/nottingham-offenders/
mailto:housingaid@nottinghamcity.gov.uk
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Unlock 
Nationwide 

Offending/ex-offenders 

www.unlock.org.uk  

 

Unlock work with employers to advertise jobs that welcome 

applications from ex-offenders. They also provide advocacy services, 
and  information on rights and disclosure. 

If you see the open padlock symbol on a job advert, you can be 
confident the employer offering the job welcomes applications from 

people with a previous offending history. Visit their website for more 
information. 

Working Chance 
Nationwide 

Offending/Ex-offenders services 

info@workingchance.org  

https://workingchance.org/get-support/ 

 

Working Chance is the UK's only employment charity solely for women 

with convictions.  No matter when you received your conviction, what is 
was for or how many you have - if you need help getting a job or 
developing a career, they’re here to help. They currently have 

relationships with over 100 employers (big and small, in all sorts of 
sectors) around the country who are open to hiring women with 
convictions, and do their best give you a choice of jobs to apply for that 

match with your preferences and abilities. Get in touch via email or 
through their online contact form for more information. 

http://www.unlock.org.uk
mailto:info@workingchance.org
https://workingchance.org/get-support/
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Support Needs:  

Mental Health 

This section contains agencies and organisations 

who can offer assistance ranging from regular 
mental health support, or counselling and general 

wellbeing advice, to help during a mental health 

crisis. 
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Hub of Hope 
Nationwide UK 

Mental Health 

https://hubofhope.co.uk/ 

 

Hub of Hope is an online directory for those facing a range of mental 

health challenges, where you are able to search by location, for up to 
3 areas with which you need support. Type in your postcode, select 
the issues you’re facing, and Hub of Hope will suggest relevant 

services in your local area, providing contact information and other 
details for you to investigate further. 

Forces in the Community 
Nottinghamshire /Derbyshire 

Mental Health 

0115 922 0320 

support@forces.org.uk 

https://www.forces.org.uk/ 

 

Ex-military support located in Beeston, Forces in the Community 

support veterans in Nottinghamshire and Derbyshire. On their website 
they say: “Adjusting to civilian life can provide challenges. If you are 
unsure what to do next or want a safe and confidential place to talk, 

don't hesitate to contact us. We will do our best to help or point you in 
the direction of people who can.“ 

https://hubofhope.co.uk/
mailto:support@forces.org.uk
https://www.forces.org.uk/
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Insight 
Nottinghamshire 

Mental Health 

0300 555 5582 

east.midlands@insighthealthcare.org 

https://www.insightiapt.org/locations/nottingham/ 

 

Insight Nottingham’s talking therapies and counselling service is free, 
confidential, and is available for anyone 18+, who is registered with a 
GP in Nottingham or  Nottinghamshire.  

Insight accept self-referrals, as well as from GPs and other health 
professionals, and can offer help to anyone struggling with common 
mental health problems such as anxiety, depression and low mood, 

panic and agoraphobia, health anxiety, social anxiety, phobias, 
insomnia, stress, obsessive-compulsive disorder (OCD), trauma, 

bereavement and loss, body dysmorphia, disordered eating patterns. 

Improving Lives 
Nottingham City   

Mental Health 

0115 934 8411 

info@improvinglivesnotts.org.uk 

https://www.improvinglivesnotts.org.uk/ 

 

Improving Lives is a service within Nottingham who aim to improve 

the lives of people with complex health and social needs by offering 

an individualised service, to empower people to manage the 
challenges they face more effectively. They provide support with 

appointments and paperwork, access to counselling, advocacy, 

skills development and social activities. 

mailto:east.midlands@insighthealthcare.org
https://www.insightiapt.org/locations/nottingham/
https://insight.limbic.ai/
https://www.insightiapt.org/how-are-you-feeling/generalised-anxiety-disorder/
https://www.insightiapt.org/how-are-you-feeling/depression-low-mood/
https://www.insightiapt.org/how-are-you-feeling/panic-disorder-agoraphobia/
https://www.insightiapt.org/how-are-you-feeling/health-anxiety/
https://www.insightiapt.org/how-are-you-feeling/social-anxiety-disorder/
https://www.insightiapt.org/how-are-you-feeling/phobias/
https://www.insightiapt.org/how-are-you-feeling/insomnia/
https://www.insightiapt.org/how-are-you-feeling/stress/
https://www.insightiapt.org/how-are-you-feeling/obsessive-compulsive-disorder/
https://www.insightiapt.org/how-are-you-feeling/ptsd/
mailto:info@improvinglivesnotts.org.uk
https://www.improvinglivesnotts.org.uk/
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Local Mental Health Teams 
Nottinghamshire 

Mental Health 

Ashfield: 0115 956 0858 

Bassetlaw Local Mental Health Team: 01909 572001 

Broxtowe & Hucknall Local Mental Health Team: 0115 854 1271 

City Central Local Mental Health Team: 0115 956 0841 

City East Local Mental Health Team: 0115 876 0153 

City North: 0115 955 5360 

City South: 0115 844 0525 

Gedling: 0115 952 4098 

Mansfield: 0115 955 5414 

Newark & Sherwood: 0115 854 2216 

Rushcliffe: 0115 945 5990  

https://www.nottinghamshirehealthcare.nhs.uk/local-mental-health-
teams 

 

All referrals are to be made through GP’s so visit your doctor to discuss 

further if you would like to be referred. Any questions around support 
available can be directed to the relevant team for your area above, or 

visit the website for more information. 

Mind 
Nationwide UK 

Mental Health 

0300 123 3393 

info@mind.org.uk 

https://www.mind.org.uk/about-us/contact-us/ 

 

Mind provide a wide range of non-urgent information and support for 

those that are experiencing mental health issues or for individuals who 
are supporting someone else, with advice on therapies, legal rights, 
help for young people, guidance on support services and more. 

tel:0115%20956%200858
tel:01909%20572001
tel:0115%20854%201271
tel:0115%20956%200841
tel:0115%20876%200153
tel:0115%20955%205360
tel:0115%20844%200525
tel:0115%20952%204098
tel:01159555414
tel:0115%20854%202216
tel:0115%20945%205990
https://www.nottinghamshirehealthcare.nhs.uk/local-mental-health-teams
https://www.nottinghamshirehealthcare.nhs.uk/local-mental-health-teams
mailto:info@mind.org.uk
https://www.mind.org.uk/about-us/contact-us/
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NHS Mental Health Crisis line 
24/7 
Nottinghamshire 

Mental Health 

0808 196 3779 

https://www.nottinghamshirehealthcare.nhs.uk/help-in-a-crisis 

The crisis line is open 24 hours a day, seven days a week, to people of 
all ages. If you’re in a mental health crisis, call the crisis line anytime of 
the day or night, and they can arrange for you to speak with a mental 

health professional. They can also advise you about other services 
which can help you. 

 

Samaritans 
Nationwide UK 

Mental Health 

116 123 

jo@samaritans.org 

https://www.samaritans.org/ 

 

Every seven seconds, Samaritans respond to a call for help. No 

judgement. No pressure. Struggling to cope with everyday life doesn’t 
look or feel the same in everyone. We can’t generalise about how it'll 
make you feel or act. Samaritans are here to listen. . You don’t have to 

feel suicidal to get in touch—Only 1 person in 5 who calls Samaritans 
says that they feel suicidal—many people call them to talk about life 
pressures, relationship trouble, job related stress, illness, loneliness and 

isolation, or even just worries about current events.  

tel:0808%20196%203779
https://www.nottinghamshirehealthcare.nhs.uk/help-in-a-crisis
mailto:jo@samaritans.org
https://www.samaritans.org/
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Treetops 
Nottinghamshire & Derbyshire 

Mental Health/Bereavement Support 

0115 949 1264 

info@treetopshospice.org.uk 

https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-
drop-in-by-treetops/ 

 

Located in Risley, Derbyshire, Treetops Hospice provides nursing care 
and emotional support for adults and their families 
in Derbyshire and Nottinghamshire who are facing bereavement. 

Offering drop in café’s, exercise groups,  bereavement support groups, 
as well as other support and information, they are a source of support 
for individuals, carers and families affected by life limiting illness and 
bereavement. 

SupportLine 
Nationwide UK 

Mental Health 

01708 765 200 

info@supportline.org.uk 

https://www.supportline.org.uk/ 

  

SupportLine provides a confidential telephone helpline offering 
emotional support to any individual on any issue. The Helpline is 
primarily a preventative service and aims to support people before they 
reach the point of crisis. It is particularly aimed at those who are socially 
isolated, vulnerable, at risk groups and victims of any form of abuse. 
SupportLine is a member of the Helplines Association, and they also 
provide support by email and post.  

mailto:info@treetopshospice.org.uk
https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-drop-in-by-treetops/
https://www.treetopshospice.org.uk/our-services/wellbeing-space/derby-drop-in-by-treetops/
mailto:info@supportline.org.uk
https://www.supportline.org.uk/
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Support Needs:  

Substance Misuse 

This section contains agencies and 
organisations who offer recovery services 
in relation to alcohol or substance misuse.  
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Al-Hurraya 
East Midlands 

Substance Misuse/offending support 

0115 786 9206 

info@al-hurraya.org 

https://www.al-hurraya.org 

 

Al-Hurraya was founded in Nottingham in 2014 with the aim of 
providing culturally specific intervention methods for people in 
BAMER communities. They work with young people, families and 
adults to support them with addiction and offending support needs, 
as well as other trauma, and offer a peer led approach from people 
with lived experience. They also help their clients to access 
education and employment; settle into new communities; and 
overcome the negative influences of crime, radicalisation and other 
addictions. 

Al-Anon 
Nationwide 

Substance Misuse 

0800 008 6811 

https://al-anonuk.org.uk/  

(email through their website) 

 

Al-Anon is about helping a person to find solace with and support 

from others who have been affected by their relationship with a 

drinker.  They run support groups across the country where people 
go to share their stories and discover that they are not alone. 

Groups are anonymous, confidential and free, and there are over 

700 in the UK and Eire alone. Search their website to find your local 

group. 

mailto:info@al-hurraya.org
https://www.al-hurraya.org
https://al-anonuk.org.uk/
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CGL (Change Grow Live) 
Nottinghamshire (and Nationwide) 

Substance Misuse 

0115 896 0798 

notts@cgl.org.uk. 

https://www.changegrowlive.org/nottinghamshire 

 

We offer an all-age service to everyone living in Nottinghamshire who is 

experiencing problems with drugs and/or alcohol. The service includes 
support for individuals as well as children and family members and  
impacted by someone else’s substance misuse. This is a free and 

confidential advice and support service.  

BAC-IN 
Nottingham 

Substance Misuse 

0115 952 4333  

admin@bacin.co.uk 

https://www.bac-in.org/ 

 

BAC-IN is a Nottingham based, specialist drug and alcohol recovery 

support service for individuals, families and young adults from Black, 
Asian and Minority Ethnic communities.  They are an award winning, 
grassroots community service inspired and founded in 2003 by 

individuals in recovery, who believe support from others who have been 
through addiction is one of the most effective and therapeutic route to 
recovery. You can refer yourself or a member of your family to their 

service through the contact form on their website. 

https://www.changegrowlive.org/nottinghamshire
tel:0800%20028%205598
https://www.bac-in.org/
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Clean Slate Academy (Double 
Impact & NRN)  
Nottingham City/Nottinghamshire  

Substance Misuse 

0800 028 5598  

Contact form on their website 

https://www.doubleimpact.org.uk/where-we-work/nottinghamshire/
nottingham-and-clean-slate-academy 

 

Clean Slate Academy provides earning, training, volunteering and 
employment opportunities for individuals who have achieved 

abstinence. The Clean Slate Academy specialises in working with 
people who are involved in the criminal justice system. 

Individuals receive 1:1 support and a personalised continuing 
professional development plan to help them take the next step into 

education, training or employment. The focus is on learning as a means 
of supporting, strengthening and enriching recovery. 

Nottingham Recovery 
Network (NRN ) 
Nottingham City Nottingham City 

Substance Misuse 

0800 066 5362 

info@nottinghamrecoverynetwork.com 

https://www.nottinghamrecoverynetwork.com/talk-to-us-face-to-face/ 

 

Nottingham Recovery Network provides a single point of free support, 
advice and treatment to people who use alcohol and drugs in a 
problematic way across Nottingham City. As well as over the phone 

and email contact, you can walk in and speak with someone face to 
face at the Nottingham Wellbeing Hub (73 Houndsgate, Nottingham, 
NG1 6BB) or call to arrange an appointment. 

tel:0800%20028%205598
https://www.doubleimpact.org.uk/where-we-work/nottinghamshire/nottingham-and-clean-slate-academy
https://www.doubleimpact.org.uk/where-we-work/nottinghamshire/nottingham-and-clean-slate-academy
mailto:info@nottinghamrecoverynetwork.com
https://www.nottinghamrecoverynetwork.com/talk-to-us-face-to-face/
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Steps Together 
Nottinghamshire  

Substance Misuse 

0330 175 7031  

Contact form on their website for email communication 

https://stepstogether.co.uk/ 

 

Steps Together is a private service with an aim to help make the first 

step to recovery and reduce the harm that alcohol or drug misuse 
brings to each individual, their loved ones, or their workplace with our 

evidence based treatments & programmes. 

The Health Shop 
Nottinghamshire  

Substance Misuse 

0800 066 5362/0115 970 9590 

healthshop@nottshc.nhs.uk 

https://www.nottinghamshirehealthcare.nhs.uk/the-health-shop 

 

The Health Shop are a small team that specialises in harm reduction 

and health promotion, and offering advice and support around 
substance use and sexual health. We work specifically with people who 
use drugs, people experiencing homelessness, people within the 

LGBTQ+ community and people seeking asylum and refugees. We are 
passionate about harm reduction.  The Health Shop is located at 
Nottingham Wellbeing Hub (NG1 6BB). 

https://stepstogether.co.uk/
mailto:healthshop@nottshc.nhs.uk
mailto:healthshop@nottshc.nhs.uk
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Support Needs:  

Other Support 

This section contains agencies and organisations 
who can offer information on a wide range of 

services. It includes links to other directories, and 
more general support around cost of energy, 

finance, food banks and more. 
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Ask Lion 
Nottingham City /Nottinghamshire 

Other/Any/All 

https://www.asklion.co.uk/kb5/nottingham/directory/home.page 

 

Ask Lion is an online directory of activities and support available in 

Nottingham.  

You can Ask Lion for anything from information on your nearest warm 
space, money advice, mental health support, things to do in 
Nottingham, or even create a “Wellbeing Wheel” action plan on their 

website to help make positive changes in your life. Visit their website 
for more. 

Citizen's Advice 
Nottingham City /Nottinghamshire 

Other/Any/All 

0115 945 3970 

https://citizensadvicenottingham.org.uk 

 

Citizen’s advice provide free, confidential and impartial advice and 

campaign on big issues affecting people’s lives. 

Their goal is to help everyone find a way forward, whatever problem 
they face. They’re an independent charity and part of the Citizens 
Advice network across England and Wales. 

They have plenty of information and can provide support with 

Benefits , Work issues, Debt and Money issues, Consumer Housing, 
Family Law & Courts,  Immigration and  Health. 

 

https://www.asklion.co.uk/kb5/nottingham/directory/home.page
https://citizensadvicenottingham.org.uk
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Freegle 
Nationwide 

Other/Any/All 

https://www.ilovefreegle.org/ 

 

Need furniture for your home, tech or something else? Ask the 

people of Freegle, who may be able to provide you with something 

for free!  Post your request and the public community will be able to 
reply to your advert with offers. Equally good if you have something 

that is still usable but you no longer need. From crockery to DVD 

players, sofa beds, to kid’s trampolines. There’s all sorts that you can 

find on Freegle. 

Money Helper 
Nationwide 

Other/Any/All 

https://www.moneyhelper.org.uk/en 

 

Money Helper has free guidance on money matters, including 

things such as benefits, money troubles, savings and pensions. 

They have a money manager tool, budget planner and credit card 
calculator to help navigate tricky financial situations. Advice is 

available for many different life areas, from becoming a parent, 

divorce and separation, pensions, illness and disability, and 

employment.  

https://www.ilovefreegle.org/
https://www.moneyhelper.org.uk/en


 34 

 

Money Saving Expert 
Nationwide 

Other/Any/All 

https://www.moneysavingexpert.com/ 

 

Martin Lewis’s ‘Money Saving Expert’ website provides 

comprehensive tips on money management, cost of living and fuel 

crisis and more. As well as having sections on banking, credit card 
debt, bills, vouchers and deals, they have lots of articles on 

consumer support and are dedicated to helping consumers 

navigate their finances.  

National Energy Action 
Nationwide 

Other/Any/All 

Help through Hardship free phoneline, England and 
Wales: 

0808 208 2138 (Phoneline open Monday to Friday, 9am – 5pm. Closed on 
public holidays) 

https://www.nea.org.uk/get-help/ 

 

Available in England and Wales, NEA’s Warm And Safe Homes 

(WASH) Advice Service is a free support service providing advice to 
householders in England and Wales on their energy bills and keeping 
warm and safe in their home. They can also help with benefits advice 

and income maximisation.  

 

They also provide BSL interpreters for their advice lines and webchat 
options on their website for those that may need or prefer this service. 

 

https://www.moneysavingexpert.com/
https://www.nea.org.uk/get-help/
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Nottingham CVS (Community and 
Voluntary Service) 
Nottingham City Nottinghamshire 

Other/Any/All 

0115 934 8400 

https://www.nottinghamcvs.co.uk/volunteering 

 

Notts CVS  provides a range of volunteering opportunities in 
Nottingham. Whatever volunteering you choose you’re likely to 

meet new people, have new experiences and get the satisfaction of 

knowing that you’re helping to make Nottingham a better place. 
Through their Volunteer Centre, we're here to assist you in finding a 

volunteering role which best suits your needs and skills. You can 

register for a volunteering account on their website, or give them a 

call. 

Nottingham Equal 
Nottinghamshire 

Other Support: Community/Volunteering 

01159422440 

https://www.nottsequal.org.uk/our-work/ 

 

Nottingham Equal is an organisation committed to connecting 
BAME communities across Nottingham, with a view to reduce 
loneliness and social isolation, and empowering the individuals in 
these communities to create sustainable change. This free service 
offers support with building skills and confidence, financial advice 
and support, ESOL and other English courses, volunteering 
projects, and family support. 

https://www.nottinghamcvs.co.uk/volunteering
https://www.nottsequal.org.uk/our-work/
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Notts Help Yourself 
Nottingham City Nottinghamshire 

Other/Any/All 

https://www.nottshelpyourself.org.uk 

 

Notts Help yourself is a directory of all kinds of useful information for 

individuals, couples and families that has links to support for Special 
Educational Needs and Disabilities, the Families Information Service, 
Care Professionals and Organisations, Support for Adults and 

Communities and Support for those leaving Care. With relevant 
information on education, events, employment, health, housing, 
financial support and more, it’s a starting point for you to gain support. 

Nottinghamshire Community 
Centres 
Nottingham City   

Other Support: Connection 

https://www.nottinghamcity.gov.uk/communitycentres 

 

Many community centres run local events and groups where you may 
meet likeminded people and have space to make friends as well as 
sometimes learning something! Specific details can be found for the 
following community centres online: 

Arboretum/Radford/Dunkirk and Lenton 

Aspley/Bilborough/Leen Valley 

Basford/Bestwood 

Bridge (Meadows)/Clifton 

Bulwell/Bulwell Forest 

Mapperley/St Anns/Dales 

Sherwood/Berridge 

Wollaton/Lenton Abbey 

Citywide Community Centre 

https://www.nottshelpyourself.org.uk
https://www.nottinghamcity.gov.uk/communitycentres
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/arboretum-radford-and-park-dunkirk-and-lenton/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/aspley-bilborough-and-leen-valley/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/aspley-bilborough-and-leen-valley/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/basford-and-bestwood/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/bridge-and-clifton/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/bulwell-and-bulwell-forest/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/mapperley-st-anns-and-dales/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/sherwood-and-berridge/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/wollaton-and-lenton-abbey/
https://www.nottinghamcity.gov.uk/information-for-residents/community/community-centres/centres-for-non-geographically-based-communities/
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Self Help UK 
Nationwide 

Other/Any/All 

0115 911 1662 (Monday-Friday, 9am-5pm) 

info@selfhelp.org.uk 

https://www.selfhelp.org.uk/ 

 

Self Help UK supports and encourages elf help groups, you can 
search your local area for help for specific needs from addiction or 
bereavement support, to specific mental or physical health support 
groups, groups for children and young people, trans people, the 
elderly or women’s issues, just to name a few. 

Search their directory on their website, or call them for more 
information. 

Step Change 
Nationwide 

Other/Any/All 

0800 138 1111 (Monday –Friday 8am-8pm, and 8am-4pm Saturdays) 

https://www.stepchange.org/ 

 

Step Change have more than 25 years’ experience providing free, 
expert debt advice. They provide both an online and phone service you 
can use to access their services. On their website they say: “No matter 
how large or small your debt problem is, we can help. When you come 
to us for debt help, we'll look at your financial situation, give you expert 
advice and recommend debt solutions to suit your situation.” There is 
also comprehensive explanations of different debt solutions on their 
website demystifying the debt resolution process. 

 

mailto:info@selfhelp.org.uk
https://www.selfhelp.org.uk/
tel:+448001381111
https://www.stepchange.org/
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The Trussell Trust 
Nationwide 

Other Support: Food 

Help through Hardship free phoneline, England and 
Wales: 

0808 208 2138 (Phoneline open Monday to Friday, 
9am – 5pm. Closed on public holidays) 

https://www.trusselltrust.org/get-help/find-a-foodbank/ 

 

The Trussell Trust supports a nationwide network of food banks with an 
aim to end food poverty. Their website states that they  encourage 
their food banks to provide compassionate, practical support to people 
in crisis and their ‘find a food bank’ page can search by postcode for a 
food bank near you. They also explain on their website how to get a 
‘food voucher’ which provides access to their services. 

Advice and support is provided through their free helpline which are 
run in partnership with Citizen’s Advice. 

Too Good To Go 
Nationwide 

Other Support: Food 

https://toogoodtogo.co.uk/en-gb 

 

2Good2Go is a free app that lets you rescue delicious, unsold food from 
businesses to save it from being thrown away. This is not just good 
value for you, but helps the environment too. In Nottingham you can 
pick up leftover food cheaper than regular sale price from places such 
as Pret-A-Manger, Yo Sushi, Toby Carvery and more. Some 
supermarkets also take part—for example Morrisons do mixed bags of 
groceries including a selection of bread, fruit and veg, cake and deli 
items, and cupboard stock. Download their app from google play or the 
apple store, or visit the website for more information. 

https://www.trusselltrust.org/get-help/find-a-foodbank/
https://toogoodtogo.co.uk/en-gb
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